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No Pe3yabTarsl
I /;1 IToxka3zaTenn I[Mapamerpsl, noaJexkanue oOLeHKe Pe3yabraThl 00001eHUSI IEPBUYHBIX JAHHBIX pacuera
noxkasareJiei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGOpMALMHU 00 OPraHu3anMu»
1.1.1. CootBercTBHE MHPOPMAITUU O O6bem nHhopManuu O0beM uHpopMauu
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH (opar (bopar N $op (A,
o JIESTeTPHOCTH OPTaHU3AINH KYJIBTYPHI, pa3MereHne KOTOpoi pa3MeIIeHHo Ha
OpTraHW3aINH KYJIbTYPHl, pa3MEIIeHHOH Ha o
pa3MeménHoi Ha HHQOPMAITMOHHBIX CTCHIAX YCTaHOBIICHO HHPOPMAITMOHHBIX
00IIeOCTYITHBIX HH(POPMAITHOHHBIX .
B IOMEIICHUH OPTaHU3AINH KYJIbTYpPHI, €€ HOPMATHBHBIMHU CTCHIAaX B IIOMCIICHUU
pecypcax, IepedHio HHpopMaIiu 1
. COJIEPXKAHUIO U TIOPAAKY (popme), MIPaBOBBIMHU aKTaMU: OpTaHU3AIH:
TpeOOBaHUAM K HEl, yCTAHOBIICHHBIM
YCTaHOBJICHHBIM HOPMATHBHBIMH TIPaBOBBIMHU
HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMH: 10 10
aKTaMu
O06bem nHpOpMaNHY,
11 pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
o odunnansHOM caifte pa3MeLEHHON Ha
1.1.2. CootBercTBHE HH(OPMALIUH O . .
- Ha I/IH(i)OpMaI_[I/IOHHI)IX CTCHJaX B IOMCIICHUU OopraHusanuu ConraJIbHOU O(bI/IHI/IaJ'H:HOM caurte
JEATEILHOCTH OPraHU3aluu KyJIbTYpPEI, .
OpraHu3alny; .. o o cdepsl B cetn «VIHTEpHET» | OpraHU3alMK COLUATBFHON
pa3Mer€HHOM Ha oduUIManbHOM caiiTe
. YCTaHOBJICHO cthepsl B ceTH 92,31 6ajli10B
Opra’u3aluu KyJIbTYphl, €€ COAECPKAHUIO U " "
HOpMAaTHUBHBIMU I/IHTepHeT :
nopsaky (popme), ycTaHOBICHHBIM .
MIPABOBBIMHU aKTAMU:
< HOPMaTHBHBIMU IIPABOBBIMU aKTaMH
- Ha O(bHHHaHBHBIX cauTax opraHusalu B
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 13 11
cetn «HTEpHETY.
Hannuwe u QyHKIIOHMpOBaHUE Ha 1.2.1. Hannuwe u GpyHKIIMOHUPOBAaHUE Ha @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
oduIMaIEHOM CaliTe OpraHu3aluu Oo(HIIMAIEHOM CaiiTe OpraHu3aluu KyJIbTYPhI B3aMMOJICHCTBHS C IMOTyYaTeIIMH YCIyT, HHPOPMALIHS
JIMCTaHIMOHHBIX CIOCOO0B 00paTHOH CBSI3M M | HWH(OpPMAUK O JUCTAHIIMOHHBIX CIIOCO0aX 0 KOTOPBIX pa3MeleHa Ha O(HIHaIbLHOM caiTe
B3aMMOJICHCTBHS C MOJIy4aTeNsIMHU YCIIYT: B3aUMOJICHCTBHS C MOJSy4YaTeIsIMU YCIYT: OpraHM3aliK COIMAIBLHOH cephl:
- Tene(oHa; - Tenedona;
1.2. Qora » pona; " 90 6an0B
- QNIEKTPOHHOH MOYTHI; - JJIEKTPOHHOH MOUTHI;
- JIEKTPOHHBIX CEPBUCOB ((popMa Ui TOAAYN | - IEKTPOHHBIX CEPBUCOB ((hopMa AJsl Mogauu
p p (Gopma 1 a P P (popwa 1 A 3 u3 4 oleHUBaeMbIX HHAUKATOPOB
JIEKTPOHHOTO O0paIleHH s, T0JTydeHUE JJIEKTPOHHOTO 00paLIeHs], TI0JTyYCHUE
KOHCYJBTAI[MX MO OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAI[UH 110 OKa3bIBAEMbIM YCIIyTram,
pazznen "Hacto 3agaBaeMbie BOIPOCH"); pasnen "YacTo 3amaBaeMbie BOIIPOCH");




- TEXHUYECKOI BO3MOKHOCTH BBIPAXKEHUS
MOJy4aTeIsIMU yCIyT MHEHHSI O KauecTBe
OKa3aHus ycIyT (HaJIMdue aHKETHI AJIs OTIpoca
TpakKAaH WIN TUIIEPCCHUIKH Ha HEe).

- TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS
MOJyYaTeNIsIMU YCIIyT MHEHHS O KauecTBe
OKa3aHUsl yCIIyT (HaJlMdue aHKETHI TSI O1Ipoca
Tpa)k[aH WM THIEPCCHIIKHN Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO0111e€ KOITUIECTBO EATENBHOCTH
Jlons nosryyareneil yciayr, yAOBICTBOPECHHBIX OTPOIICHHBIX: OpraHU3alvU KYyJIbTYPBI,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYIHOCTHIO pa3MenIéHHoM Ha
nH(popMaLnK 0 JIeSTeTLHOCTH OpraHU3aluH UH(OPMaLMOHHBIX
KyJNbTYypHl, pa3MeIleHHOH Ha CTEHIax, Ha
13 nH(OPMALMOHHBIX CTEHJAaX B IOMEICHUH odunmansHOM caiite
" | opranuszauunu, Ha ouIHANTEHOM caiiTe OpraHU3al1H KyJIbTYpPhI: 99,22 6a/1s10B
OpraHu3aluy B HHPOPMAIUOHHO- 1.3.1. Y10BIeTBOPEHHOCTH KAYECTBOM,
TEIeKOMMYHHUKAIIMOHHOH cetn "UHTepHeT" (B | MOTHOTOH M AOCTYIMHOCTHIO HH(POPMAIIUU O
% oT 00I11er0 YrcIa ONpOIIEHHBIX JIeSTEIbHOCTH OPTaHU3ALNH KYJIbTYPBI, 572 569
ToJTydaTesen ycuyr) . pa3MeIIEHHON Ha CTEHAAX B IIOMELICHUN
OpTaHM3aINH KyJIbTYpBI
1.3.2. Y 1oBIeTBOPEHHOCTH Ka4€CTBOM,
MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
JIeSITENIbHOCTH OPTaHU3aLMH KYJIbTYPBI, 578 572
pa3MeIIEHHON Ha O(UIMAIEHOM CalTe B CETH
"NuTepHer”
Htoro no kpurepuio 1 94,38 6as510B
2 Kpurepuii «KoMpopTHOCTD YCJI0BHIH NPe10CTABJIEHHUS YCJIYT, B TOM YHCJe BpeMsi 0:KMIAHMS NPeAOCTABIEHUS YCIYI»
2.1.1. Hanmare KoMQOPTHBIX YCIOBHIA IS KonmaecTBo KOM(pOPTHBIX YCIOBHUI MPEIOCTaBICHUSL
IPEJOCTABICHHS] YCIYT YCIyT:
- HaJI4yre KOM(pOPTHOHN 30HBI OT/IbIXA
OO0ecrieueHre B OpraHu3aud KOM(POPTHBIX (oxuIaHNs) 06OPE’HOBaHHOﬁ
YCIOBHH JUIsL IPEJOCTABICHNUS YCIIyT COOTBETCTBYIOMIEH MEGeIbIO;
(mepedeHp nmapamMeTpoB KOMPOPTHHIX yCJIOBUH | - HAIMYME U IMOHATHOCTh HABUTALIMU BHYTPH
91 | YcraHaBIMBaeTCA B BEIOMCTBEHHOM OpraHu3aluu, 100 6ans10B
" | HopMaTHBHOM aKTe YHOJHOMOYEHHOIO - HaJIMYKE U JIOCTYIHOCTh NUTHEBOU BOJIBL,
(enepaIbHOTO OpraHa UCTIOJTHUTEILHOM - HAJIM4ME U JOCTYITHOCTh CAHUTAPHO- 73 8 OuEHMBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEPXICHHUH IOKa3aTelne TUTUEHUYECKHX TOMEICHUH;
HE3aBHCUMOM OLICHKH KauecTBa).
- CAHUTAPHOE COCTOSIHUE MTOMEICHUI
OpraHu3alIuy;
2.2. | Bpems oxxnmaHus Ipe1oCTaBICHUS YCIIYTH. 2.2.1. Hanmaue BO3MOYKHOCTH Pa3BUTHS

IToka3zaresns HE OLICHMBAETCS JIJIsl OpraHU3aIMI




TBOPUYECKHUX CIIOCOOHOCTEW M MHTEPECOB
00y4Jaromuxcs, UX y4acTHe B KOHKypcax H
OJIMMITHAAX

KyJIbTYpBI

Yucno nonyvareneit
. YCIIYT, YAOBICTBOPCHHBIX
Jlons nomryyareneil ycIayT yIoBI€TBOPEHHBIX
o . Ob1m1ee KOJINIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO TPEAOCTABIECHHS YCIYT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. 9 OIPOIIEHHBIX: NPEIOCTABICHHS YCIIyT 99,83 6ajli10B
0T 00IIEero Yncia ONPOIICHHBIX MOTyJaTeIeh MPEIOCTaBICHUS YCIYT -
opraHM3ayei
YCITyT). .
COIMAIIEHOU CepHI:
600 599
Hroro no kpurepuio 2 99,92 6ass10B
3 Kputepnii «/l0CTYNHOCTb YCJIYT ISl HHBAJTHIOBY
O6opynoBaHue TeppuTopuH, npuieraromeit k | 3.1.1. Hamuuue B mOMEIICHUAX OpraHU3aIiK N
N . . KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpraHU3aIiK U ee IOMEIIEeHUI ¢ ydeToM KyJBTYpHI M Ha MPHJIETAONICH K Hel IHBAIIIO
B:
JIOCTYTTHOCTH /Il HHBAJIUIOB: TEePPUTOPUH: A
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOJHBIX I'PYTII
MIaHyCaMu/TI0IbeMHBIMH T1aTopMamu; MIaHyCaMu/TI0IbeMHBIMH I1aTopMamuy;
3 | - BBUICTEHHBIX CTOAHOK A - BBIJICJICHHBIX CTOSHOK JUIS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJIN/IOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAIM/IOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - QIaNITUPOBAHHBIX JIUPTOB, TOPYYHEH, 1 u3 5 oeHUBaeMBbIX MHAMKATOPOB
paclIMpEHHBIX TBEPHBIX IIPOEMOB; paclIMPEHHBIX IBEPHBIX IPOEMOB; 20 0aJI0B
- CMEHHBIX KPeCceI-KOJIACOK; - CMEHHBIX KPeCceN-KOJISCOK;
- CHeIMaIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CHeTMaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHU3altu. TMTHEHUYECKHUX MOMENICHUH B OpraHu3alliu
. 3.2.1. Hanuuue B opraHu3aiiu KyJabTypbl
O6ecnieueHre B OpraHU3aliy yCIOBUH . P 8 YIRTYP N
YCIOBUH JOCTYIHOCTH, TTO3BOJISTFOLIIX KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
HMHBAJIKAaM TI0JIy4aTh YCIYTH HapaBHE C WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMHU:
JIPYTHMHU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - nyOnmpoBaHKe ISl HHBAIHU/OB TI0 CIIyXy U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHHUIO 3BYKOBOM U 3pUTEIbHOU
nHdopmannmy; nHdopmanuy;
- 1yOnMpoBaHue HA/AIMCEH, 3HAKOB M MHOM - nyOaMpoBaHue Ha/MKCEH, 3HAaKOB ¥ MHOM
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHpopManuu
3.2. | 3Hakamu, BBINOJIIHEHHBIMU pebedHO- 3HaKaMH, BHITTOJIHEHHBIMHU pelIbeHO-
ToYeyHbIM HmpudTOoM Bpaiis; To4YeyHbIM HpHupTOM Bpaiis;
- BO3MOKHOCTb NIPEIOCTaBICHUS HHBAIHAM - BO3MOXKHOCTb IIPEJOCTaBJICHUs HHBAINUIAM 4 13 6 oneHNBaeMbIX HHIUKATOPOB 80 6an0B

IO CITYXY (CIyXY M 3pEHHIO) YCIyT
CypJIOTIepeBOAYHKA
(TudocypronepeBoaINKa);

o CIIyXy (CIyXy U 3pEHUI0) YCIYT
CypAOTIEPEBOIINKA
(TudaocypaonepeBogunKa);

- HAJIMYKE AJIbTCPHATHBHOM BepCHU
Oo(HIUANTBEHOTO caiiTa OpraHU3aIuy B CETH
"WHTepHeT" N1 MHBAIUIOB 110 3PCHHIO;

- HAJIMYHE ANIbTCPHATHBHON BEPCHU
O(HIIMATBEHOTO caiiTa OpraHU3alyy B CETH
"VHTepHeT" M1 MHBAIHMIIOB 110 3pPEHUIO;

- IIOMOIIlb, OKa3bIBaCMas pa6OTHI/IKaMI/I

- IIOMOIIlb, OKa3blBacMas pa6OTHI/IKaMI/I




OpraHM3aliH, POIIEIIINMHE He0OX0anMoe
oOydeHne (HHCTPYKTHPOBAHUE);

OpraHM3aliH, MPOIIEIINMHI HE0OX0AuMoe
o0OyueHne (HHCTPYKTHPOBAHUE);

- HaJIM4Me BO3MOXKHOCTH NPEAOCTaBICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIN4Me BO3MOXKHOCTHU MPENOCTaBICHUS
YCIYTH B JUCTaHIIMOHHOM PEXHUME WM Ha
JIOMY

o nomyyaTtenen yciyr, yI0BIETBOPEHHBIX

Yucno onpoLIeHHbBIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

o HoJTydaTenel yCuyr - yZIOBIETBOPEHHBIX
33 | ACCTYIHOCTBIO YCIYT UL MHBAHIOB (® f) oT HHBATHIOB: JIOCTYNHOCTHIO YCIYT IS 86,79 Gam10B
00IIETOo YHCIIa OIPOIIEHHBIX ITOTyJIaTeneH )
YCIYT — HHBAJIH/IOB). " MHBATHMAOB:
3.3.1. Y10BIETBOPEHHOCTD AOCTYIHOCTBIO 53 46
YCIIYT AJIsl HHBAJIMJIOB
Hroro no kpurepuio 3 64,04 6as510B
4 Kpurepnii «/[o00poskenaTebHOCTh, BEKIUBOCTh PA00THHKOB OPraHu3anun cepsl KyJabTypbD
Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX T0OPOKEIATEILHOCTHIO, BEXKIMBOCTHIO OO011iee KOJIMUECTBO JTI00POXKENaTEIbHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
paOOTHHUKOB OpraHU3alNuN
KYJIBTYDBIL:
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10Bi1eTBOpEHHOCTD
JI0OpOXKENTATENLHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENATENHLHOCTHIO0, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aLNK, 00eCIeYnBaOMNX | paOOTHUKOB OPraHU3ALMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBarONINX EPBUYHBIN KOHTAKT 1 600 600 100 6an0B
TIOJTy4daTesst yCIyTH MPH HEMOCPEACTBEHHOM nH()OPMHUPOBaHKE MOJTyJATENs YCIYTH TIPH
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJACTBEHHOM O0paIleHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeNel yeayr). OPTaHU3aIHIO
Jouns nomyuatenel ycnyr, yI0oBIeTBOpeHHbIX | 4.2.1. Y 10BIE€TBOPEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKIHMBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKINBOCTHIO
49 pabOTHHUKOB OpraHU3aNNH, 00ECICYNBAIOIINX | PAOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 600 600
HETIOCPEICTBEHHOE OKa3aHNE YCIIyTH IIPU 00eCTIeYNBarOIINX HETIOCPEACTBEHHOE
oOparnieHnu B opranmu3aiuio (B % oT ob1miero OKa3zaHue yCIyTH MPpU OOpaIeHUuH B 100 6an108
YHCJIA ONPOLICHHBIX ITOJTydaTelIel yCiyr). OpTaHHU3aIHIO
4.3.1. Y1oBneTBOPEHHOCTD
Jlons nosryyaresneit yciayr, yAOBIETBOPEHHBIX | OOPOXKENATEIHbHOCThIO, BEXKIHBOCTHIO
JI0OpPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO pabOTHHKOB OpraHU3aLUH KYJIbTYPHI IIPH
43 pabOTHUKOB OpraHU3aLUK PU HCTIONb30BAHUH IHCTAHIIOHHBIX ¢dopm 600 599 99.83 Gamion
UCTIONIb30BAHUHU TUCTAHIMOHHBIX (OPM B3auMoieiicTBus (110 TesedoHy, 1o ’
B3aumoeicTBus (B % oT 001iero ynucia JJIEKTPOHHOH 10YTE, C TIOMOILBIO
OIIPOILCHHBIX MOJTydYaTeIel ycuyr). JJIEKTPOHHBIX CEPBHUCOB, 10/1a41
9JIEKTPOHHOT'O 0OpaIeHus)
Hroro mo kpurepuio 4 99,97 6a/;10B
5 Kputepnii «Y10BJeTBOPEHHOCTD YCJIOBHAMH OKA3aHHS YCJIYI»




UYucno nonyuateneit
Jlons nosyyaresneit yciayr yJI0BIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS JEITEILHOCTH OO011iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
OpraHM3alu OTIPOILCHHBIX: YCIIOBUSIMU OKa3aHMs
YCIIYT:
Jlons nonyyareneit yciayr, KOTOpbIE TOTOBBI
€KOMEHJI0BAaTh OPraHHU3aIMIO POJICTBEHHUKAM .
p A p HHIO POzt 5.1.1. 'oToBHOCTH MoONTyuaTeneit ycmyr
Y 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHI0BaTh,
5.1. PEKOMEHIOBATh OPTaHU3AIUIO KYJIbTYPHI 600 599 99,83 6a/10B
ecny ObI ObITa BO3MOXKHOCTH BEIOOpa
o POACTBEHHHKAM M 3HAKOMBIM
opraauzaun) (B % ot obIero uncia
OTIPOIICHHBIX MOTy4YaTeNIeH yCIyr).
. 5.2.1. Y10BIETBOPEHHOCTH YIO0OCTBOM
Jlons mosry4areneil yciayr, yA0BIECTBOPEHHBIX
rpaduka paboThl OPraHU3AINH KyJIbTyphI
OpTaHHU3aIIOHHBIMH YCIOBUSIMHA
5.2. N - HAJIMYMEM M TIOHATHOCTBIO HABUT ALK 600 597 99,5 6aJ10B
IIpefocTaBIeHNs yeIyT (B % oT obmiero uncia
. BHYTPH OpTraHU3aLny;
OTIPOIICHHBIX MOTydYaTeNeH ycuyr).
- TpaduKOM pabOTHI OPraHU3AIIH
Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX
B LIEJIOM YCJIOBHUSIMHU OKa3aHHs yCIYyT B 5.3.1. Y10B1E€TBOPEHHOCTH YCIOBUAMHU
5.3. Y 8 yery P Y 600 600 100 61108
opranmzaiyH (B % ot o01mero yucnia OKa3aHUsI yCIyT B OPraHU3aluy KyJIbTYpBI
OTIPOIICHHBIX MOTydYaTeIeH ycuyr).
Hroro no kpurepuio 5 99,85 6ass10B
HNTOI'O no BceM KpUTEpUsIM 91,63 6a/1;10B

HEJOCTATKU B AEATEJBHOCTHN
B pe3yabTaTe npoBeieHHs HE3AaBHCHMOI OIIEHKH KAa4eCTBAa OKA3aHHUS YCJIYT, BHISIBJIEHBI CJIEAYIONINE HEAOCTATKH M0 KPUTEPUI0 «OTKPBHITOCTh H JOCTYMHOCTh HH(OPMAILUH 00
OpraHu3amum»:

HecooTBercTBHE HHPOPMALINH O IEATSIFHOCTH OPTaHU3AIIUH KYJIBTYPHI, pa3MEIIeHHON Ha OQHUIIHAIEHOM CaiiTe OpraHu3alni KyJIbTYpEL, €¢ COACPKAHUIO U MopsAaKy (popme),
YCTaHOBJIEHHBIM HOPMATUBHBIMH MIPABOBBIMU akTaMu. OTCYTCTBYET CleAyoImas HHHOPMAIIUS:
- laTa CO3JIaHUs
- KOHTAaKTHBIC TeJIe()OHBI, aipeca IICKTPOHHOM MOUYTHI YUPEAUTEIIS/ yupeaUTeIciH
- ajpec caifTa y4upeauTens/ydapenuTenei
- pelIeHHs YIPEAUTENS O CO3TaHUH OPTaHU3AIMH KYJIbTYPhl U HA3HAYCHUU €€ PYKOBOIUTEIS
- MOJIOXKEHUS O pUiIHaax U MPeCTaBUTEIbCTBAX
- korust 1ana O X1 viu OrOIKETHOM CMETHI
- pe3yNbTaThl HE3aBUCUMOM OLICHKH KaueCTBa OKa3aHUs yCIyT
- IJTaH MO yIYYIICHUIO Ka4eCTBa PabOThI OpraHU3aIHH
Ha odunmansHOM caiiTe opraHA3alui KyJIbTypbl OTCYTCTBYET HH(OOPMAIIHS O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMYYaTEeIIMH YCIYT, B YaCTHOCTH:
- TEXHUYECKasi BO3SMOXXHOCTD BBIPAKEHUS MMOJTydaTeIsIMH YCITyT MHCHUS O KQU4eCTBE OKa3aHUs YCIyT (HAIMYKE aHKETHI JUIS ONpOca rpa)JIaH WM TUICPCCHUIKH Ha Hee)

IIo pe3yabTaTam ouenku kputepusi «Kom@opTHOCTH yC/10BUIl IpeaoCcTaB/IEHUs YCJIYT» BbISIBJIEHBI CJIeAYIOIIUE HEOCTATKH:
B opranuzanum 0TCyTCTBYIOT KOM(pOPTHBIC YCIOBHUS ISl IPEIOCTABICHUS YCIYT (MIEpeYeHb MapaMeTpOB KOM(BOPTHBIX YCIOBUH YCTAHABIUBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE
YIOJHOMOYEHHOTO (heIepaaIbHOr0 OpraHa UCIIOJIHUTEIFHOM BIACTH 00 YTBEPKICHUU IMOKA3aTeNeH He3aBUCHMOM OIICHKH Ka4eCTBa), B YACTHOCTH:
- IOCTYITHOCTb MTUTHEBOM BOBI

IIo pe3yabTaTaMm oLeHKH KpUTepHus «JloCTymHOCTD yCIyr A MHBAJHI0B» HMEIOTCS CleIyolue HeIOCTATKHU:
[Tomerenns opraHu3anny KyJIbTYphl U IIPUIIETalolieil K Hel TeppuTOpuH He 000pYLOBaHBI C yYETOM JAOCTYITHOCTH JUISl MHBAINIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pysoBaHUE BXOIHBIX TPYIII NaHycaMu (OABEMHBIMH IUIATGOpMaMn)




- BBIJICJICHHBIE CTOSTHKY IS aBTOTPAHCIOPTHBIX CPEACTB MHBAIHUIOB
- CMEHHBIE KpeCcIa-KOISICKN
- CHIENHaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OPTraHU3aInu
B opranmzanun OTCYTCTBYIOT yCIOBHS AOCTYITHOCTH, TO3BOJIAIOIINX HHBAINIAM TIOMY9aTh YCIYTH HAPABHE C APYTUMH, B YACTHOCTH:
- OIyOIMpoBaHKE VIS MHBAINIOB IO CITyXY M 3pEHHIO 3BYyKOBOW M 3pUTEIILHON HH(pOpMaIn
- IyOnrpoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HAKaMH, BEITIOTHEHHBIME pelibeHO-TodedHbIM ImprdTom bpaitns
BbIBO/JbI U TPEJIOKEHUSL

[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O JEATEIFHOCTH OPTaHU3aNNH KyJIbTYPHI, pa3MEIICHHOHN Ha O(HINATILHOM CaiiTe OpraHu3aluy B ceTH «VHTepHET», MOPSIIKY Pa3MEICHUS
nHpOpMAaIUHN Ha OQUITHATTFHOM CaiTe MMOCTaBIINKa YCIYT B ceTH «HTepHeT» corlacHO TpeboBaHUAM Iprkaza MHUHUCTEPCTBA KyIbTYpsl Poccuiickoit @enepanuu ot 20 derpast 2015 1. Ne
277 "O0 yTBepXIeHNH TPeOOBaHUI K CONEPKaHHUIO U POpME MPEAOCTABICHUS HHPOPMALIUH O NEATSIFHOCTH OpTaHU3aIliil KyIbTypHI, pa3MeIIeHHON Ha OQHUIHAIBEHBIX calTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIIACTH, OPraHOB TOCYJapCTBEHHOM BiIacTH cyObekToB Poccuiickoit dexepariiy, opraHoB MECTHOTO CAMOYTIPABIICHUS 1
opraHu3anuil KyapTypsl B ceTd "MHTEpHET", B YaCTHOCTH:
- JjaTa co3JaHus
- KOHTAaKTHBIC TeJIC(OHBI, aipeca ICKTPOHHOM MOYTHI YUPEAUTEIIS/ yIpeIUTeICH
- ajpec caiiTa yupenuTerns/yupenurenci
- pe€IICHUA YUPCAUTEIA O CO3AaHUN OpTraHU3allu KyJIbTYPbl 1 Ha3HAYCHUU €€ PYKOBOJAUTEIIA
- IIOJIOKCHHA O (bmmanax " NPpEACTAaBUTECIILCTBAX
- xonus maHa @ X1 vt Or01KETHON CMEThI
- pe3yNIbTaThl HE3aBUCHMOH OIICHKH KadeCTBa OKAa3aHUs yCIyT
- IUIaH 110 YITy4IICHHIO Ka4ecTBa paboThl OpraHn3aIun
O6ecnieunTs HamMue U QyHKIMOHMPOBAHKE HA OHINATHLHOM CaiiTe OpraHu3aliy KyJIbTyphl HHYOPMAIIMH O AUCTAHIIMOHHBIX CII0c00aX B3aMMOJICHCTBHS C MOJTYydaTeIsIMU yCIIyT, B
YaCTHOCTH:
- 00ecreunTh TEXHNIECKYI0 BO3MOXKHOCTD BBIPXKEHHS TOJTydaTelIeM YCIyTr MHEHUSI O Ka4eCTBE YCIIOBHI OKa3aHMs YCIyT OpraHU3alMei KyabTyphl (HAIMUHE aHKETHI AT OTIpOCca TpaXkiaH
WY THIIEPCCHUTKN HA HeE)

ITo pe3yabTaTam onenkn kputepusi «KomdopTHOCTH yCa10BHii TPeI0CTABIEHUS YCJIYT, B TOM YHCJIe BpeMs 0:KHAAHUS MPeA0CTABIEHUS YCIyI»:
O6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBHS AJIS IIPEJOCTABICHUS yCIyT (TIepeueHb MapaMeTpoB KOM(MOPTHBIX yCIOBUH YCTaHABINBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIHHON BIACTH 00 yTBEp KICHNH MTOKa3aTeeld He3aBUCHMOH OIIEHKH KayecTBa), B YaCTHOCTH:
- JOCTYITHOCTb MTUTHEBOM BOJIBI

IIo pesyabTaTam oumeHKH KpuTepHus «JJoCTymHOCTD yCIyr A1 HHBAJIMI0BY:
OO6opyznoBaTh MOMEIIEHHS OPTaHNU3aALMN KYJIbTYPbI 1 IPUJIETAloNIel K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YACTHOCTH:
- BXOJIHBIC TPYMIIBI MaHycaMu (TII01bEMHBIMH TUIaT(GOpMaMn)
- BBIJICJICHHBIMHU CTOSTHKAMH JJIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB
- CIIEIMaJIbHBIMH KpPeCcIaMH-KOIICKaMu
- CIIEIMAJIbHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3AIIH
ObecneunTs B OpPraHU3aIluH YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE HHBANHIAM MOIYYaTh YCIYTH HApaBHE C APYTHUMH, B YACTHOCTH:
- IyOnupoBaTh U MHBAUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIbHYI0 HHPOPMALIHIO
- IyOnrpoBaTh HAANMCH 3HAKAMH, BRIIIOJHEHHBIMHU penbedHO-ToueuHbIM mpudTom bpaitns



