Ilnan MeponpuATHIi N0 yJyYIIEHAIO KA4eCTBA YCIOBHH 0Ka3aHHSA yC)
MKYK «lenTpajibHas ropoackasi qerckas 6uéanorexa um. A.C. E%E.E. A,
(manee — MKYK «II'IB um. A.C. Ilymkuaa»)

YTBEPXJIEHO

IIPAKa30M JHpeKTopa

Ne MeponpusTue Cpox OTBeTCTBEHHBIIH PesyabTar HNudopmanns,
wn peajH3anuH HCHOJIHHTEJIb XapaKTepH3yIoIas pe3yJbTaT
MEpPONpPHATHS BbINOJIHEHHS MEPONIPHATHS
OTKpBITOCTH H JOCTYIIHOCTH HH(POPMALHH 0 JeATeILHOCTH 6HOIHOTEKH

1 HHpopMHpOBaHHE HACENCHHUS O B Te4eHue 30 JIUPEKTOP IIpenocraBneHne NOMHOM 1 Pasmemenue nHpopManum Ha
pe3yJibTaTax IpOBEACHHUS HE3aBUCUMOM IHeH mocie 006BEKTHBHOM HHpOpMAIHH 00 OLIEHKE opummansHOM caifre MKYK «LIT'ZIB um.
OLICHKH Ka4eCTBa YCIIOBHM TIOJTy9EHHS TOJIb30BaTEIISIMH A.C. ITymxunay
ocymecTBIeHHs AearenbHocTH MKYK pe3yJbTaToOB M 3KCIIEpTaMH Ka4ecTBa yCIyT,

«OI'ABb mm. A.C. ITymkuHay) oka3seiBaeMbIx MKVYK «III'1b mMm. A.C.
ITymxuaa»

2: PerymnsipHOE 06HOBIIEHHE MH(pOPMALHH O B TCYCHHE JIHPEKTOP IMTonHOE M KauecTBEHHOE IToBeImeHue HHGOPMHAPOBAHHOCTH
nesrenbHOCTH MKVK «IT'IB M. A.C. 2023r. HH(POPMAIMOHHOE PaCKPLITHE M 3aHHTEPECOBAHHOCTH NOTCHIMAIBHOM
IMymxuHa» Ha OQUIMAILHOM caiiTe H 3aBe/yIOIMH OTAEIOM | AEATEILHOCTH H YCIIYT YUPEKACHHUS B ayIUTOPHH
rocrnabIiKke, akTyaTu3anus HHPpopMauuu METOJIUKO- HAHGOPMaLMOHHO- MKVK «[II'Ib mMm. A.C. ITymkuHay.

o MKVK «If /I um. A.C. ITymxwuHay, HWHHOBaIIMOHHOM TEINEKOMMYHHKAaIMOHHOM CETH VBenmaenue nokasareneii «KoaagecTso

IpEeNOoCTaBIIAEMOM H0JIb30BaTEILIM, JeSTeTHHOCTH Harepret 3apETHCTPHPOBAHHBIX ITOTb30BaTENEH»,

NOBBIIIEHHE €€ Ka9eCcTBa «KomraecTBo 6HOIHOTETHBIX
MOCELICHUI»

3. JIOCTYIIHOCTb ¥ aKTyaJIbHOCTh B TEYCHHUE 3aBelyromui otaeaoM | CBoeBpeMeHHOE 0OHOBIEHHE INoBbimenue HHGOPMHAPOBAHHOCTH
HMH(POPMAIIUH O NEATEIBHOCTH 2023r. HH(pOpMAMOHHO- HHpOpPMALMH Ha HHPOPMALMOHHBIX M 3aMHTEPECOBAHHOCTH MOTEHIUAIBHON
MKVYK «I'Ib M. A.C. ITymkunay, 6ubnuorpagudeckoit | creHgax, aymuropur MKVK «II'JIb mMm. A.C.
pa3MemaeMoi Ha HH(POPMAIMOHHBIX JEATENBHOCTH, HH(OPMaIMOHHAS OTKPHITOCTH ITymxwuna». YBenndaeHre nokasaresiei
creHnax, B CMU u Apyrux OTKpBITHIX 3aMeCTHUTEIb YIpeXICHUS «KomiecTBO 3aperucTpHPOBaHHBIX
HCTOYHHKaX HHpOpMarmu IAPEKTOpa, nosb3oBareneiy, «KommaecTso

3aBeAyIONMH OTAENIOM OUOIMOTEYHBIX IOCEIIEHUI»
METOIUKO-
HMHHOBAllMOHHOM

JCATCIIBHOCTH




MOHHMTOPHHT COEep)KaHUA B TEYCHHE 3aBenyromui oraenoM | Cosznanue Gonee yno6Horo uHTepdelica | YBenudeHue nokasarens « Yucio
6u6IMOTEYHOTO CaliTa, CBOEBPEMEHHOE 20233r. METOJHKO- caiiTa, mpeIOCTaBJICHAE NOJIL30BaTENIM | oOpameHuit k GUOIMoTEKe yAATEHHBIX
oOHOBJIEHHE caiiTa MHHOBAIlHOHHOM YZAOOHBIX AUCTAHIMOHHBIX CIIOCO60B TOJTb30BaTeNEH
JIeATEIbHOCTH obpaTHO# CBSI3M U B3aUMOJEHCTBHSA
MKVK «I'1b mM. A.C. ITymkunay,
BeXyIIWH HHKEHEP- obecnieueHre Mob30BaTeNeH
MPOrpaMMHUCT aKTyaJbHOM ¥ MOHATHOM HH(OpMaImen
o MKVK «III'’Ib um. A.C. [Tymxunay,
CBOEBPEMEHHOE HH()OPMHUPOBAHHUE O
npezpocTaBisieMbx yciayrax MKYK
«I'Ib mm. A.C. [Tymxu=Ha»
Pasmemenue 1 06HOBIICHHE B TEYCHHE BeIylui HIkeHep- | PasMemenwue u perynspHoe o6HOBIeHHe | HicronHeHHWe HOPMAaTHBHBIX TpeOGOBaHMH,
uHpopMmarmu o0 MKVK «II'1b mm. A.C. 2023r. MIPOTPaMMHCT uHbOpManuH, HHPOpPMaIMOHHAS *| obecnegyeHHe OTKPEITOCTH U JOCTYITHOCTH
ITymxura» Ha oQUIMAILHOM caiiTe Uit OTKPBITOCTB Y9IPEXKIACHHS uHpopMarmu 0 MKYK «LI'Ib um. A.C.
pa3menieHus HHpopMauy o IJIaBHBIHA GyXxranrep ITymxuna»
rOCYAapCTBEHHBIX (MyHHIUIIAIHHbIX)
ydpexaeHusIX www.bus.gov.ru
B03MOXHOCTB IS OJTyYaTeNneH yCiIyr B TeYEHHE 3aMECTHTENb ITomygernne napOpManuH 06 IToBBImIEeHHE YPOBHS yAOBIETBOPEHHOCTH
y4acTBOBAaTh B OIPOCAX, KaCAIOMMUXCS 2023r. JOUpeKTOpa YAOBJIETBOPEHHOCTH IpaXKJaH ropoja ropoX<aH KaueCTBOM IPEeJOCTaBICHHAA
pabotst MKVYK «LII'JIb um. A.C. KauecTBOM okazaHusa ycryr MKYK ycIyr B
ITymxusa» BeIyIIWA HHKEHEP- «I'Ib mm. A.C. IlymkusHa» 1 MKVYK «I'1b mm. A.C. [TymxuHa»
[IPOTPaMMHMCT KOPPEKTHPOBKa MEPOIPHATHI 1O
NO3ULUSIM, TIOJTyYMBIINM HETAaTHBHEBIE
OT3BIBBI
Hamuupe 1 QyHKIMOHMpOBAHHKE Ha B TEYCHHUE Beymui umkeHep- | CBoeBpeMeHHOe HH(OPMHPOBAHHUE O VBenmuenne mnokaszatens «KommdecTBo
ounmanLHOM caiite U rocrabimke 2023r. TIPOTPaMMHCT XOJIe pacCMOTpEHHs 0OpammeHui 6UOMTHOTEYHBIX KOHCYIbTAlMH M CIPABOK,
MKVK «I'Ib mm. A.C. ITymkusa» TpaXAaH, MOCTYNMBIIMX B OPraHU3alMI0 | BBINIOJHEHHBIX B YIAJICHHOM PEXHUME)»
IUCTaHIMOHHPBIX CIIOCO60B 06paTHOM 3aMeCTHTEINb OT moJy4arejieif ycyr (1o tenedoHy, o
CBS3H ¥ B3aMMOJEHCTBHA C JMpeKTopa 3JIEKTPOHHO#} NOYTE, C IIOMOIIBIO
MOTy4aTeIAMH yCIyT 3JIEKTPOHHBIX CEPBHCOB)
3aBeIyIONIHH OTAEIOM
METOJIMKO-
HMHHOBallAOHHOM
AEATEIILHOCTH

h@nﬂ%—.—ﬂ@aﬂ, by, IOJIHOTA H KQ4Y€CTBO NPEAOCTABJIHECMBIX YCIYyI

BecrmiatHOe NpenocTaBlIeHHE OCHOBHBIX
yeiryr MKVK «I'Ib mm. A.C.
IlymkuHa», pacIIMpeHHE CIEKTpa
NIPEAOCTABIIEMBIX YCITYT

TMOCTOSAHHO

IIAPEKTOP

IToBbIIEHHE YAOBIETBOPEHHOCTH
YPOBHEM H KaueCTBOM IPEIOCTABICHHA

yeayr

VBenuuenue mnokasareneii «KojaudaecTBo
3aperuCTPUPOBAaHHBIX MOJIb30BATENEHY,
«KonmaecTBO OMOIHOTEYHBIX MMOCEIMEHHID)




9: IIpenocrarnenne mWIaTHLIX YCIIYT C 2023r. JAPEKTOP IoBbImeHUE yAOBIETBOPEHHOCTH VBenumgenne mnokazatenei «KommgectBo
LENBIO PaCIIUPEHNS CIIEKTPa YCIIYT, YPOBHEM M Ka4€CTBOM IIPENOCTABICHAS | 3apErHCTPHPOBAHHBIX IOJIE30BATENEH),
OKa3BIBaEMBIX MOJIE30BATEISIM H 3aMECTHTEINb yciIyr «KosmaecTBo 6HOIHOTEYHBIX TOCEMIEHUIN»
obecneuenns 3¢ppeKTHBHOrO JIApeKTOpa
HCIoJb30BaHusA pecypcoB MKYK
«T b mm. A.C. ITymkunay

10. | Axryammsanus kawkHOro ¢pona MKVK IIOCTOSTHHO 3aBeyromui oTaeaoM | IToBbmeHHe yIOBIETBOPEHHOCTH CrabuiIbHOCTH MOKa3aTels
«I'Ib mm. A.C. ITymknHa», MOMACKa KOMILIEKTOBaHMSA, YPOBHEM H Ka4€CTBOM NpelnocTaBieHus | « KHMroBsinagay, mokasareis
Ha NIEPHOINYECKAE W3 NaHUA CHCTEMATH3allU U yciyr «KonmgecTBo 6HOIHOTETHBIX

ob6paboTku TIOCEIEHHAY.
JIMTEPATyphI VMeHbIeHre KOTMIECTBA OTKa30B Ha
3anpockl MoJIb30BaTeNEeH Mo
- | TIpenoCTaBICHHUIO YCIyT

11. | INopnepxaHue BHICOKOTO YPOBHA IIOCTOSTHHO JMPEKTOP VyacTre B MEpONPHATHSAX IO VBenudenne nokasateneit «KommgectBo
OKa3aHHs yCIIyT, NOBLIIIEHHE YPOBHA MOBBIIIECHUIO KBATU(pUKaH 3apErMCTPUPOBAHHbIX MOJIB30BaTENEH),
KBayMpuKamuu cotTpynHuKoB MKVK 3aBENyIOINMH OTAENOM | paGOTHHKOB «KommgecTBo 6MOIHOTETHBIX
«II'Ab mm. A.C. ITymkuna» METOUKO- TIOCEINEHMIN.

HMHHOBALHOHHOM Virydmenue kauecTBa paboThl

JEATEILHOCTH COTpYIHHUKOB IIpH GHOGIHOTETHO-
HH(OPMAIIMOHHOM 00CITyKUBaHHH
NOJIb30BaTENIEH.
IToBsimeHue ypOBHSA yIOBIETBOPEHHOCTH
TOpOXaH Ka4eCTBOM IPEJOCTaBJICHHS
yerayr B MKVK «I'Ib mM. A.C.
ITymxuna)

12. | CornacoBaHue BpeMEHH IPOBECHUS NIOCTOSIHHO PYKOBOJIHUTEH INoBeImEeHUE YAOBIETBOPEHHOCTH VBenudyeHHe KOIMYECTBA  YJaCTHHUKOB
3aHATHHN B KITyOHBIX 00bEIHHEHHAX, 6u6IIHOTETHBIX MOJIb30BaTeNeH YPOBHEM H Ka4€CTBOM 6M6ITOTEeYHBIX 00be TUHEHHUIMA
NPOBEICHUsI MEPONIPHATHI B o0beqMHEeHUH MIPEeIOCTAaBJICHUS YCIIyT
COOTBETCTBHH C MOTPEOHOCTAMH
YYaCTHHKOB

13. | Oprasausamis cBO60JHOTO HOCTyTA K MIOCTOSHHO 3aBeyromui otaeaoM | IToBbImEeHHe YAOBIETBOPEHHOCTH VBenudeHne KOJIMIECTBA
MOMCKOBBIM CHCTEMAM H 3JIEKTPOHHBIM HH(DOPMaIMOHHO- MOJIb30BaTeNEl yDOBHEM H Ka4€CTBOM MOCETHUTENEH caliTa, yBeTHICHHE
6azam MKVK «LI'JIb um. A.C. 6ubnmorpaduaeckoii | mpegOCTaBIEHHS YCIyT nokazarenei «IIpegocraBneHne nocTymna k
IMymxuHa», k onudppoBaHHBEIM JEATEIbHOCTH onv¢ppoBaHHEIM H3IaHUAM, XPaHSAIIUMCS B

JOKYMEHTaM K JJIEKTPOHHBIM pecypcam
Ipyrux 6ubiuoTex

6ubimorexe», «IIpemocTaBieHne JocTymna
K CIIpaBOYHO-6H6HOrpadmaeckoMy
anmaparty 6ubnmmoTexk, k 6a3aM JaHHBIX
YYPEXKICHHUN KyIbTyphD», «UHCIO
obparmeHuii kK 6UOIHOTEKE yaaIEHHBIX
TI0JIb30BaTENEH




KomdopTHOCT YCJI0BHIA NPEAOCTABJ/IEHHS YCIYyT

14. | KomdopTHOCTS ycioBHiA NIpeOLIBaHMs B TIOCTOSTHHO IAPEKTOP KomM¢popTHOCT NpeOhIBaHMS VBennuenue nokasarenei «KomaaecTso
MKVK «II'Ib um. A.C. IlymkuHa»: moceTuTeNel B Gubimortexe 3aperdCTPAPOBAHHBIX NOJL30BATENEH,
Hau4ue rapaepo6a, caHysna, MECT A «KonmagecTBo 6HOIMOTEYHBIX
OXH/IaHWsA, yI0OHOE pacoJIOKEHHE 30H MOCEIEHM», OTCYTCTBHE 060CHOBaHHBIX
o6CITy)KuBaHHA %ai00 CO CTOPOHBI IOCETHTENIEH H
[POBEPSAIONINX OPraHoOB, IOJIOXKHUTEIbHASL
oneHka nons3osareneit MKYK «I'/Tb
M. A.C. [TymkuHa» B paMKax
TIPOBEJICHUA ONPOCOB

OOecrieueHre CAaHUTapHBIX HOPM B TOCTOSTHHO HavYaJIbHUK KomdopTHOCTh npeObIBaHuA Veenuuenne nokasarenei «Komnaectso

15. | MKVK «II'1b mm. A.C. ITymxunay, XO03HCTBEHHOTO noceTuTelnel B Gubimorexe 3aperuCTPAPOBAaHHBIX MOJIE30BATENEH,
HOJJIEp)KaHMe YUCTOThI, COOMOIEHHE oTaena '| «KomrgecTBO 6HOIHOTEIHBIX
TEMIIEPAaTYPHOI'O PEXHMa TOCEMIEeHHID,

OTCYTCTBHE 0GOCHOBAaHHBIX Xkajiob co
3aBeIyIomue CTOPOHEI TOCETUTENEH 1 MPOBEPSIOMIHX
PerynspHoe NPOBENCHAE CAHMTAPHBIX €XKEMECSIHO, CTPYKTYPHBIMH OpraHoB, IOJIOXKHTENIbHAs OEHKA
JHElH 1o obecnbUTMBaHMIO GOHIA NepBbIN YETBEPT noJpa3ielICHUAMH nons3osareneit MKYK «I'JIB um. A.C.
MecsIa 6ubmHOTEKH IMymKkrHa» B paMKax IPOBEICHHUs OTPOCOB
ITpoBeneHre KOCMETHIECKOTO PEMOHTa np4 HadaJIbHAK KomdopTHOCTh IIpeOEIBaHUA VBenuueHne nokasarenei «KoamaecTso
16. | moMemeHui HEOOXOAMMOCTH XO035HCTBEHHOI'O noceTuTeielt B GUOIMOTEKE 3aperucTPUPOBAHHBIX MOJIB30BATENECH),
¥ HAJIM9HA oTaena «KommaecTBo 6GHOIHOTEYHBIX
JIEHEXHBIX MOCEIEHHI,
CpeACTB OTCYTCTBHE 0GOCHOBAHHBIX Xkajiob co
Juzaiin-opopmiaeHne 6HOIHOTEKH MOCTOSTHHO CTOPOHBI TOCETHTENEH H IPOBEPSIONIIX
Xy IOXHHK OpraHoB, MOJIOKHTENbHAs] OLEHKA-
nons3oBateneii MKYK «II'IBb um. A.C.
IMymkuHa» B paMKax OPOBEIEHHS OIPOCOB
17. | Bpems oxundHus OpeIOCTABICHUS He 6onee 15 IMPEKTOP KomdopTHOCTH IpeOrIBaHUA VBenuueHne nokaszarenei «KommaecTso
ycIyr muHYT B MKYK noceTuTelnel B 6H6IHOTEKE 3aperuCTPUPOBAHHBIX MOJB30BATENEH,
«I'’ABb uMm. «KonugecTBo 6MOIHOTETHBIX
A.C. TOCEMEHUIN,
ITymxunay, OTCYTCTBHE 0GOCHOBAHHBIX Xajob co
B OHJIaiH- CTOPOHBI IOCETHUTEJIEH ¥ POBEPAIOMIUX
pexumMe — He OpraHoB, MOJNIOXHUTENbHAA OLIEHKA
6onee 4 9acoB nons3oBareneit MKYK «LI'Ib mm. A.C.
INymkuHa» B paMKax IPOBEICHHUS OPOCOB
hcoﬂ%nn—.-os b YCIyI QUi MAJIOMOOH/ILHBIX MOCETHTEJICH B JIMI ¢ HHBAJTHIHOCTHIO
18. | O6ecneyeHue 6e30MaCHBIX YCIOBHHM TIOCTOSIHHO IUPEKTOP OG6ecneueHue JIOCTYITHOCTH ¥ | VBennueHue 4YHClia TONb30BaTelled C

npe6bianus B MKYK «LI'JIB um. A.C.
IMymkuHa» IS NONE30BaTENIeH

6e30mMacHOCTA I MaJIOMOOHIIBHBIX
MOCETHUTEJIEH U JIUL] C AHBAIMAHOCTHIO

pa3mMYHBEIMYA BUAaMH HHBATMTHOCTH




19. | OpraEm3anuy ¢yHKIHOHAIEHEIX 30H B MIOCTOSTHHO JUPEKTOp Co3gaHue TpUBIEKATENILHOTO HMHDKA | YBENMUeHHWE YHCIA TIONb30BaTelie ¢
MKVK «LI'Ib mm. A.C. [Tymkusa» 1 6M6IIHOTEKH )1 IOJTE30BATENICH. pa3IM4HBIMY BUIAMH WHBAITAIHOCTH.
CHCTEMBI yIOOHOTO OPUEHTHPOBAHHUA B Hanmwuue noHATHON HaBHTaWM BHYTPH
6u6IMOTEYHOM NIPOCTPAHCTBE. MKVK «II'1b um. A.C. ITymxuHa. Co3pnanne ayAHOTHIOB 1O GHOIHMOTEKE
Jly6nupoBaHue IJis IIOCETHTENEH C Be3zonacHoe nepeMemeHue B
npobJieMaMu 3peHUS U CITyXa 3BYKOBOMA MOMEIIEHUAX U NOTb30BaHUE YCIIyTaMH B
“H(}OpMAaIUH. npegenax MKVK «I'’[b mm. A.C.

ITymxwunaa»

20. | MuedopMHpoBaHHE MOJIL30BaTelel 06 NOCTOSTHHO JUPEKTOP Co3naHue NpHUBIEKATENFHOTO HMHUIKA | YBEIMYEHHE YHCIIA MOIb30BaTENEH ¢
YCIIOBHSIX JOCTYITHOCTH YCIIYT UL 6MOIMOTEKH IS IOJTb30BaTeNeH pa3IMYHBIMH BUJAMU HHBAJTUIHOCTH
ToceTUTENEH

21. | HuctpykTax pabotHuKoB MKVK €XEroTHO JUPEKTOP Bo03MOXHOCTE MONy4EHHSA pa3IMIHOM | VBeIMYeHHe YHClia MOJb30BaTeNel C
«Orb mm. A.C. ITymxkuna» o pabote ¢ nomommy ot paborHrkoB MKVK «LI'/IB-| pa3ia9HbIMA BUIAMHA HHBATHIHOCTH
MIOCETHUTEISIMH C Pa3IMYHBIMH BHIAMHU 3aBenqyromuii otaesiom | UM. A.C. ITymkuaa»

HHBAJILAHOCTH. METOIUKO-
Ha3snaueHue cnenmanucra, MHHOBAIHOHHOM
OTBETCTBEHHOTO 32 COIIPOBOX/ICHHUE

JIeATeTbHOCTH
MaJIOMOOWITLHBIX TTOCETHTENIEH U JTHII C
HMHBATMIHOCTBIO

22. | IlpuobpereHHe HHTEPAKTHBHOTO 2023r. JTHUPEKTOP Boanedenne B KyJIbTypHYIO KH3Hb fetel | Co3maHue KIyOHOrO OObeOMHEHHS ISt
o6opynoBaHusA [ OpraHU3alii C MHBAIAAHOCTBIO craboBUIAIIMX AeTeH
IPYNIIOBBIX 3aHATHH C IETEMHU

23. | Mob6wnbHas BepcHs caiiTa yIpexIeHAA HMeeTCs BeIyIIUN HHXKEHEp- Bo3MoOXXHOCTh MONy4eHHs MHPOpMaUWH | VBElIWYeHHWEe 4YHCIa II0Jb30BaTele ¢

MPOrpaMMHCT 06 ycmyrax MKYK «II'/Ib uM. A.C. | pa3iHYHBIMA BAJAMH HHBAIAIHOCTH
IlymkuHa 1unaM ¢ HapynieHHEM 3peHus
Jo0poikes1aTeIbHOCTD, BEKJIHBOCTH PAGOTHHKOB

24. | KoHTpons 3a ¢obimoneHueM TOCTOSIHHO JIHUPEKTOD Hanmane no6poxenarenbHOro, | OTCyTCTBHE KOH(IMKTHBIX
paboraukamu «Kozmekca BEXJIMBOTO H KOMIIETEHTHOTO | CHTyanuii 1 060CHOBaHHBIX
Npo¢eCCHOHATEHON 3THKH U otHomeHus nepcoHana MKVYK «LI'Ib | »amxo6 co CTOPOHBI MOJIb30BaTENEH
CIIyxe0HOro NoBeCHHs pabOTHUKOB M. A.C. IlymxkuHa K IOCETHTENSM
MKVK «I'1b mM. A.C. ITymxuray

25. | MeponpusaTHs o 06eceYeH IO 1 MOCTOSTHHO JMPEKTOP ‘VBenuueHue JOJIH JINLI, CIUTAIOMIAX OTCyTCTBHE KOH(IMKTHBIX
CO3JaHUIO yCIIOBHH IS NIEPCOHAJI, OKa3bIBAIOIIMHN YCITyTH, cuTyanuii ¥ 060CHOBaHHBIX
NICHXOJIOTHIECKO# 6€30macHOCTH U KOMIIETEHTHBIM H J0OpOXeIaTeIbHBIM Xao6 co CTOPOHEI MOJTb30BaTENEMH
KOM(OPTHOCTH IOJIb30BaTENEN yCIIyT

26. | PerymsapHoe OTCIe)XHBaHUE YPOBHS €XEKBapTaJILHO 3amecTHTENb VBenuueHue J0H JIUL, CIATAIOMIUX OTcyTCTBHE KOH(IMKTHBIX
YAOBIIETBOPEHHOCTH HACEJICHUSA IMpeKTopa NIEPCOHAJI, OKa3bIBAIOIMHN YCITyTH, CHTyauui ¥ 060CHOBaHHBIX

Ka4€eCTBOM OKa3bIBAEMBIX YCIIYT IIyTEM
TIPOBEIEHHUS OIIPOCOB

KOMIICTCHTHBIM H hom@o*gwéﬁz

*)arob co CTOPOHBI I0JI30BATENEH




thﬁgoﬂwaﬂaﬂﬂcs YCJIOBHSIMH OKa3aHHA yCJIyr

27. | O6mas yIOBIETBOPEHHOCTh KA9€CTBOM IIOCTOSIHHO JTMPEKTOP INoBeImeHne kagecTBa VY I0oBIETBOPEHHOCTH NOJIb30BaTENEH
OKa3aHHsA yCIIyT BCIEACTBHE NIPEIOCTABIIAIEMBIX YCITyT Ka4eCTBOM OKa3aHHUs yCIIyT
Ka4€CTBEHHOI'O ¥ CBOEBPEMEHHOIO He MeHee 98%

NPOBE/ICHAA 3aIUIAaHUPOBAHHbIX
MEPOIPHUSATHIHA, IOUCK HOBBIX ¥
COBpEMEHHBIX (OpM paboTsl,
o6HoBNIeHHE GHOIMOTEYHOTO OHIA

28. | MeponpuaTys, HaNpaBJIeHHLIE HA HOCTOSIHHO IMPEKTOP INoBbImeHue kKadecTBa VBenuueHue npoueHTa
yJlydIIeHre KauecTBa MpeI0CTaBICHHUS NIPEOCTaBIIAEMbIX YCITyT OXBaTa HaCEJICHHs JeATEIbHOCTHIO
YCIIyT B COOTBETCTBHH CO CTAHAAPTaMHU MKVK «II'1b nM. A.C. [Tymkunay,
OKa3aHHUs yCIYT: yIydIIeHHue YZOBJIETBOPEHHOCTh YCIIOBUAMHA
MaTepHaIbHO-TEXHUIECKOTO -| TIpeaoCTaBIECHHA YCIyT
obecneuennss MKYK «LI'Ib um. A.C.

ITymxwnay», npuBIeYeHUE
BHEOIOKETHBIX CPEICTB, KAYECTBEHHOE
KOMILIEKTOBaHMe 6ubmroTeynoro gonma
MKVYK «I'1b um. A.C. ITymkuHay

29. | IlpoBeneHHe WCCIEIOBAHUS €XKEeKBapTaJIbHO 3aMeCTHUTEIb OneHka Ka4ecTBa AeATeNbHOCTH Opranusanys paGoTs
(aHKETHpOBaHWS) CTEIIEHU JHpeKTopa METOJIOM aHKETHPOBaHHU: OCETHTENEH YYpEXACHHSA, COCTABIICHHE
YAOBJIETBOPEHHOCTH NOJIb30BATENIEH MKVK «[I'/Ib mm. A.C. ITymkunay, ILIaHOB palboThl, ONpeielIeHre
Ka4eCTBa NPEIOCTaBIICHUS YCIIYT MPOBEJCHUE PETYIAPHOTrO HAalpaBJICHUs AEATEbHOCTH

BHYTPEHHETO KOHTPOJIA Ka4eCcTBa
OKa3aHHUA yCIyT
Hcnonuurens:

Bacnsesa TaresiHa BaleHTHHOBHA,
3aBemyromuii OTAEIOM, METOAMKO - HHHOBALMOHHBIH OTE,
9-17-35, csdb-vaslyaeva@yandex.ru




