VTBEPXJEHO
<& IIPUKA30M JHPEKTOPA
MKVYK «UI'Ib um. A.C. ITymkuHay
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Il1an MeponpUsITUIi 0 YIYYIIeHHI0 KA4eCTBA YC/IOBHH OKAa3aHHS yCJIyr
MKYK «llenTpaibHas ropoackas aerckas onoauorexa um. A.C. Ilymkana»
(nanee — MKYK «II'’1b um. A.C. Ilymxuna»)

Ne MeponpuasTae Cpoxk OTBeTCTBEHHBIH PesyasTar Hudopmanns,
o/ peaH3amHu HCIOJIHATENb XapaKTepH3YIOIHas pe3yabTar
MepONnpHIATHI BBINOJIHEHHS MEPONPHATHSA
OTKPBITOCTH H JOCTYIHOCTE HHOOPMAITHH 0 JeATeJbHOCTH OHOIHOTEKH

1% HudopmupoBanue HaceleHHs O B TeueHue 30 JHUPEKTOP IIpenocTaBneHHe MOJHOM K Pasmelnenue nuadopManiy Ha
pe3yNbTaTax NPOBe/CHUs HE3ABHCHMOM JHeH nocie 00beKTHBHOH HHpOPMaMH 00 OLEHKE oduumansHoM caiite MKVK «I'IB um.
OILIEHKH KayecTBa YCIIOBHH MONTy4eHUs TOJIE30BaTEJIAMH A.C. [TymkuHay
ocymecTeaeHus aedrensHocty MKVK pesyIsTaToB H KCIepTaMi Ka4ecTBa YCIIyT,

«IC OB um. A.C. Iymku=a) oxaszeieaeMbix MKYK «II'IB um. A.C.
ITymkuna»

2, PerynsapHoe 00HOBNIEHHE HH(OpPMAaLMH O B TEUEHHUE JHPEKTOP ITonHoe 1 KaYeCTBEHHOE [NoBeiineHne HHGOPMUPOBAHHOCTH
nestensHoct MKYK «LI'JIB um. A.C. 2023r. vH(POPMALIMOHHOE PACKPHITHE M 3aHHTEPECOBAHHOCTH MOTEHHAIBHOMH
[MymkuHa» Ha OQHUHAIBHOM calTe H 3aBEMYIOUIMI OTENoM | AEATENBHOCTH M YCIYT YYPEexICHHS B ayIUTOPHH
rocrnabiuKe, aKTyanu3anus HHGpopMan METOIHKO- HWH(OpPMaIHOHHO- MEKVK «I'JIb um. A.C. [Tywkuna».

o MKYK «lII'/Ib um. A.C. IlymxunHay, HMHHOBAIIMOHHOH TENEKOMMYHHKALIMOHHOM CETH Veenuuenue rnoxkasarenei «KonnyecTso

[peNoCTaRIAEMOi T0JIb30BATEIIAM, IeSTeNbHOCTH HnTtepret 3aperucTpUPOBAHHBIX II0JIb30BATENEHN,

MOBBILIEHHE €€ KAUeCTRa «KomuyecTBo OGUOIHOTEUHBIX
HOCELUEHHI»

3. IocTynHOCTb U aKTYaIbHOCTE B TeUeHHE 3aBeayroLmii otenom | CBoeBpeMEHHOE OOHOBIEHUE [ToepliieHHE HHHOPMHUPOBAHHOCTH
uHGpOpMaLMY O AEATENLHOCTH 2023r. HH(OPMALHOHHO- HHPOPMALMH Ha HHOOPMALMOHHBIX W 3aMHTEPECOBAHHOCTH NOTEHIIMAIBHOM
MKVK «II'JIb um. A.C. [Tymxuna», oubanorpaduueckoil | cTeHAax, ayauropud MKVK «LUI'1b nm. A.C.
pasmernaeMoii Ha HHGOPMALHOHHBIX IeSTeNBHOCTH, uH(pOpMALMOHHAS OTKPBITOCTh IMymkunay. YBeluueHue rokasatenei
creHgax, B CMHU 1 apyrux OTKPEITBEIX 3aMecTUTEb YUpexIeHHUA «KonuyecTso 3aperucTpHpOBaHHBIX
HCTOYHHKaX HH(OpMaLUH IUpEKTOpa, nmosb3oBareseiy, «Konudectso

3aBeIyIOIMi OTHENOM OMOJIMOTEYHBIX TTOCEIIEHMI»
METOAMKO-
HMHHOBALIMOHHOM

JOeATCIBHOCTH




MOHHTOPUHT COAEpKAHNA
OMOMHOTEUHOTO CaiiTa, CBOEBPEMEHHOE
o0HOBNIEHHE caiiTa

B TeueHHE
20233r.

3aBedyIOIIHIA OTAETIOM
METOAHKO-
MHHOBALIMOHHOMN
AeATeTbHOCTH

BeYLUHI HHXEHED-
NpOrpaMMHCT

Coznanue Gonee ynodHoro uHrepdeiica
caiiTa, IpeIoCTaBIeHHE TOJIb30BATENAM
yOOOHBIX THCTAHIMOHHBIX CTI0CO00B
oGpaTHO CBA3M U B3aUMOJICHCTBHA
MKVK «II'JIB um. A.C. [Tymkuna»,
obecrnedeHue NMoNb30BaTeNei
AKTYyaJbHOH W MOHATHOM HHopManuer
o MKVK «III'TB um. A.C. Ilymkunan,
CBOEBPEMEHHOE HH(POPMUPOBAHHE O
npenocTaBiseMblx yeayrax MKYK
«II'Ib um. A.C. TTymkuna»

VBenuueHue nokasarens «4ucno
obpaieHnit kK 6UO6IMOTEKE YAATEHHBIX
MOJIL30BaTENIEi

Pasmeinenne u 0OHOBNEHHE
nHpopmarmn 0 MKYK «II'AB um. A.C.
ITymkuna» Ha o¢uIHATEHOM caiTe I
pasMeleHus MHpoOpMAaLUU O
rOCYIapCTBEHHEIX (MYHHIIUNIATBHBIX)
yupexaeHHsX www.bus.gov.ru

B TEUEHHE
2023r.

Bey UMl HHXKEHED-
nporpaMMHCT

raBHbIN Gyxrantep

PasMelleHHe W perynspHoe 0OHOBICHHE
uH(popMauyH, HHGOPMalHOHHAs
OTKPBITOCTE YUPEKICHHA

HcnonmHeHHe HOPMATUBHBIX TpeOOBaHUH,
obecrieyeHHe OTKPBITOCTH H JOCTYITHOCTH
uHpopmamun o MKVK «I'/1b nm. A.C.
IMTymkuHa

Bo3MOKHOCTS 1151 mosydaTeNei yemyr
Y4acTBOBAaTh B ONPOCAX, KACAKOIIHXCA
paborer MKYK «II'JI6 M. A.C.
IMymxunay

B TE€UEHHE
2023r.

3aMecTuTeNlh
IHPEKTOpa

BEAYLIHHA HHIKEHEp-
nporpaMMHCT

TTonyuenue uHdopmaiiyiu o6
yIOBIETBOPEHHOCTH IPaXkIaH ropona
KauecTBOM okazaHus yeryr MKYK
«[II' A6 um. A.C. [Tyuikuna» 1
KOPPEeKTUPOBKA MEPONPUATHH IO
MO3MLIKAM, NIOTyYHBIIMM HETaTUBHbIE
OT3BIBBI

TTOBBILLIEHHE YPOBHS YIORIETBOPEHHOCTH
ropoJKkaH Ka4ecTROM INpEefOCTaBICHHS
YCIyT B

MKVK «II'’Ib um. A.C. ITymkuna»

Hanuuve u (yHKUMOHUPOBAHHE HA
ouumansHOM caiiTe U rocnabiuke
MKVK «II'AB um. A.C. [Tymkuaa»
IDHCTAHIMOHHBIX CIIOCOO0B 00paTHOH
CBA3H M B3aWMOJEHCTBHA C
TIOJIyJaTeNsIMH YCIIYT

B TEYEHUE
2023r.

BEIYLIMiA HHKEHED-
NMPOrpaMMHCT

3aMECTHTEJb
AupeKTopa

3aBeIYIOILHIH OTAEIOM
METOIHKO-
HHHOBaUMOHHOHI
JeATeIbHOCTH

CBoeBpeMeHHOE HH(POPMUPOBAHKE O
X0J€ pacCMOTPEHHs obpaleHuii
rpayKiaH, MOCTYNHBILMX B OPTaHH3ALIHIO
oT nostyyaTeneil yeryr (o tenedony, mo
BNIEKTPOHHO# MOUTE, C OMOLIBIO
3JIEKTPOHHBIX CEPBHCOR)

YeenuueHue nokasarend «KommdecTBo
OHONMOTEYHBIX KOHCYJbTALMHA H CIPaBOK,
BBLITIOJIHEHHEIX B yIAICHHOM PEKHME

I[OCTYHHOCTI:, IMOJIHOTA B Ka9eCTBO NMPEAOCTAB/IIEMBIX YCIYT

BecnnarHoe NpexocTarjieHHe OCHOBHBIX
yenyr MKYK «L{I'Ib mm. A.C.
[MymkuHay, paciinperne ceKTpa
NpEaOCTABIAEMBIX YCIYT

MMOCTOAHHO

IHPEKTOP

[ToBEIeHHE YIOBIETBOPEHHOCTH
YPOBHEM H KQUEeCTBOM IPEIOCTABICHHSA
yenyr

Veenvuenne mnokaszarteneii «KoauuecTBo
3aperHCTPHPOBAHHBIX MONL30BATENEH ),
«KonmiecTBo GHOIHOTEUHBIX MOCEIIEHHMI»




Veenuyenune mnoxasareneil «KommuecTso

MIOMCKOBBIM CHCTEMAM U JJIEKTPOHHBIM
6azam MKVK «LII'’Ib um. A.C.
[MymxuHay, K oLHU(pPOBAHHEIM
JOKYMEHTaM K 3JIEKTPOHHBIM pecypcam
Ipyrux 6ubmnoTek

uHGpOPMALIHOHHO-
oubnuorpaguueckoi
IEATENLHOCTH

MONb30BATENEH YPOBHEM H KauecTBOM
NpefoCTaBIeHHS YCIyT

9. [penocTapneHHe IUIATHBIX YCIYT € 2023r. JIAPEKTOP [ToBsllIeHHE YIOBIETBOPEHHOCTH
LENBI0 paciiupeHus CrieKTpa YCyT, YPOBHEM H Ka4eCTBOM NPEJOCTABICHHA | 3apETHCTPHPOBAHHBIX MOML30BATENEH”,
OKa3bIBAEMBIX TTOJIL30BATENAM U 3aMEeCTHTEIb yeayr «KonuuecTBo GHOIMOTEYHBIX MOCENIEHUI)
obecneuenus 3¢ HeKTUBHOTO IHpeKTopa
ucrnonbs3oBaHus pecypcos MKVYK
«II'JIB um. A.C. TTymkuHa»

10. | Axtyanuzanus kHmkHOro gonna MKYK MIOCTOSIHHO 3apemytoiuii otaesnom | IlosblilleHHe YIOBIETBOPEHHOCTH CrabunsHOCT MOKaszaTens
«II'JIb uM. A.C. [lymkunay», NOANUCKA KOMILIEKTOBaHUS, YPOBHEM M KayecTBOM mpenocTapieHus | «KHMroeeigauay, nokasarens
Ha NepUOJHYECKHE H3JaHUA CHCTEMAaTH3ALIMH U yeayr «KonnyecTeo GMOMHOTEUHBIX

o06paboTku NOCELIEHHI».

JTUTEPATYPhI ‘VMeHbIIEHHE KOJIMYECTBA 0TKA30B HA
3anpockl MOJL30BATENEH 110
MPEOCTaBICHHIO YCIIYT

11. | INonpep:xaHue BLICOKOIO YPOBHS [IOCTOSHHO JUPEKTOp VyacTHe B MEPONPHATHAX 110 Veenuuenue mnokasateneil «KommyecTso
OKa3aHWs YCIIYT, MOBBIILEHHE YPOBHA TIOBBILIEHHIO KBATH(UKALIAH 3aperHCTPHPOBAHHBIX MOJb30BATENCHY,
kBanupukauum cotpyHukos MKYK 3aBeIYIOLIMII OTAENOM | pabOTHHKOR «KonuuecTBo OHOIMOTEUHBIX
«UI'Ab um. A.C. IlymkuHa» METOAHKO- TIOCELIEHUIT».

HMHHOBALIMOHHOM Viydmenue ka4ecTsa paboTsi

JEATeILHOCTH COTPYAHHKOB NPH GUOITHOTEUHO-
MH(pOPMALMOHHOM 00CITYKUBAHUH
MOJB30BATENEH.
[NoBslIeHHE YPOBHS Y0BIETBOPEHHOCTH
ropoXkaH KauyecTBOM IpeJoCTaBIeHU
yenyr B MKYK «LIIAb um. A.C.
[MymxuHa»

12. | CornacopaHue BpeMEHH NPOBEACHHUA MOCTOSHHO PYKOBOJHTEIH TloBbilIeHNE Y IOBIETBOPEHHOCTH VBeluueHHe  KOJIMYECTBA  YYaCTHHMKOB
3aHATHH B KIyOHBIX 00BEIHHEHUAX, OHOMHOTEYHBIX MoJIk30BaTeNel YpOBHEM 1 Ka4eCTBOM OubIMOTEUHBIX 00BEIUHEHNH
NIpOBEIEHHS MEPONIPHATHH B 0o0beMHEHHH MPeNOCTABICHHS YCITYT
COOTBETCTBUM C NOTPEOHOCTAMH
YJaCTHHKOB

13. | Opranusais cBOGOJHOrO JOCTYNA K TTOCTOAHHO 3apenyrowuit orgenom | IloBsilneHHe ya0BIETBOPEHHOCTH YBenuueHHe KOIHIECTBA

MIOCETUTENIEH caliTa, yBenHUeHHE
nokazarenel «IIpegocrasnerune qoctyna K
ol(poBaHHBEIM W3JaHUAM, XpaHALUMCS B
oubnuoreker, «Ilpenocrasnenune gocryna
K cnpaBouHO-OudIHorpadguieckoMy
anmnapary 6ubnuorek, k 6a3aM JaHHBIX
yupekaeHui KyInbTypbl», «Uncino
obparieHuit kK 6UbNMOTEKe YAATEHHBIX
MoJIL30BaTeNeH»




KoMmpopTHOCTE YC/JI0BHI NPeJoCTaBJICHHUS YCIyT

VeenuuyeHnue nokasareneit «KonuuectBo

14. | Kom¢opTHOCTE ycnoBuii npeObiBaHHA B NOCTOSHHO JIAPEKTOP KomdopTHOCTE NIpeObIBAHUA
MKVK «I'IB uMm. A.C. [TymkuHay: noceruTeneil B 0uboTexe 3aperucTpPUPOBaHHBIX TTOJIB30BATENEHY,
Hanu4ye rapaepoda, caHysia, MECT JUIA «KonuuectBo OUOIHMOTEUHBIX
oxuIaHng, yI06HOe PacIooKEHHE 30H TIOCEILEHHIT», OTCYTCTBHE 000CHOBAHHEBIX
o0cnyxuBaHuA *#anob co CTOpOHBI MOCETHTEEH U
MPOBEPAIOLINX OPTaHOB, IIOJIOKHTENbHAS
onenka nons3osateneit MKVK «T'JIb
uM. A.C. IlymikuHay B paMKax
MpOBE/ICHHUS ONPOCOB
ObecneyeHne CaHUTAPHBIX HOPM B MOCTOAHHO HavyalbHUK KomioprHocTs npedbIBaHuA Veenuuenne nokasatenei «KonauectBo
15. | MKVK «II'Ib um. A.C. Tlymkiaan, X035HCTBEHHOIO noceTuteneil B OUOIMOTEKE 3aperHCTPHPOBAHHBIX MOJL30BATENEHY,
NOJIEPKAHNE YHCTOTSL, COOIIONEHHE oTzena «KonmgecTBo OHONMHMOTEYHBIX
TEMIIEPATYPHOTO PeKUMa MOCEIIEHHHY,
OTCYTCTBHE 00OCHOBAHHBIX HKalod co
3aBelyIoIHe CTOPOHBI MOCETUTENEH U IPOBEPAFOIIIX
PerynspHoe npoBeeHNEe CAHHTAPHEIX eXKeMecsa1HO, CTPYKTYPHEIMU OpraHoB, TOJIQXKHTENBHAs OLICHKa
JiHeit no obecnbuUTMBaHHIO (OHAA TIepBBIH YETBEPT noapa3aeleHHAMHU noss3opareneit MKVK «LI' 1B um. A.C.
MecsaLa 6uOIHOTEKH ITymkuHa» B paMKax MIPOBEICHHSA ONPOCOB
I[TpoBeieHre KOCMETHYECKOTO PEMOHTA npu HayaIbHHUK KompopTHOCTb MpeObIBaHks VBenuueHHe nokasareneii «Komauectso
16. | nomeleHu# HeOOXOMUMOCTH X035 HCTBEHHOIO noceruTeNeil B GubNHoTEKE 3aperucTpUPOBAHHBIX MONB30BATENEHY,
M HAJIMYHH oTAEeNna «KonuyecTBo OMOITHOTEIHBIX
JEHEMKHBIX MOCEIIeHUI»,
cpencTs OTCYTCTBHE 0G0CHOBAHHBIX XKanob co
Jlusaiti-ohopMieHue GuOIMOTEKH TIOCTOAHHO et wav
XYNOKHHK OpraHoB, TOJIOKHTENbHAA OLIEHKA
noJiszopateneif MKYK «LIIJb im. A.C.
[TymkHHa» B paMKax IPOBEIEHHUs OIPOCOB
17. | Bpems oxxuaaHus npeqocTaBIeHHs He Gonee 15 IMPEKTOP KomopTHOCTE NpedsiBaHus Veenuuenue nokasateneit «Komriecteo
yCiyr muHyT B MKVK nocetutenei B 6ubnuoTexe 3aperUCTPUPOBAHHBIX T10JIB30BATENEHN,
«T' b 1m. «Konnyectso OMOIMOTEUHBIX
AC. HOCEILEHHMIT»,
[TymkuHay, OTCYTCTBHE 000OCHOBAHHBIX anod co
B OHNAiiH- CTOPOHBI IIOCETUTENECH 1 POBEPIONHX
pexKuMe — He OPraHoOB, NONOYKHTENBHAS OLIEHKA
6ounee 4 yacoB nosszosareneii MKYK «LII'IB um. A.C.
[TymkuHay B paMKax NPOBEAECHHA ONPOCOB
JloeTymHOCTH YCIYT IS MAJIOMOOHIBHBIX IOCETHTEIeH U JIHL ¢ HHBAJTH/IHOCTELIO
18. | ObGecrieuenue He30MaCHBIX YCIOBHIA MOCTOAHHO JUPEKTOP O6ecnieyeHue JOCTYIIHOCTH ¥ | YBenudueHHe 4dHcCNa TOJNb30BaTellel ¢
npedbiBanns 8 MKYK «LIIb um. A.C. Ge30macHOCTH Ui MajJOMOOHIIBHBIX | pa3sNuyYHBIMHM BHJIAMH MHBAJIMIHOCTH

[TymikuHay A1 noab3oBaTeNnei

MMOCETUTENEH U UL ¢ HHBATHIHOCTBIO




VYBenuueHue noJib3oBareneii

19. | Oprauusauyy (hyHKIHOHANBHBIX 30H B TIOCTOSIHHO JHAPEKTOP Co3anne IPHBIEKATENBHOr0 HMHIKA qucna
MEKVK «{I'Ib um. A.C. [TymkuHa» 1 OuONHOTEKHU s M0JIb30BATENIEH. pa3TMYHBIMHA BHIAMH HHBATHIHOCTH.
CHCTeMBI YIOOHOTO OPMEHTHPOBAHNA B Hanyume MOHATHOH HABHIAllMH BHYTPH
OHOIHOTEYHOM IPOCTPAHCTRE. MEKVK «LII'AB M. A.C. Ilymkuna. Co3zpanue ayIHOTHIOB 110 OHOIHOTEKE
JlyOnmupoBaHHe s TOCETHTENEH C BezonacHoe nepeMeLeHe B
npodneMaMH 3peHusA U CllyXa 3ByKOBOM NOMEIIEHHAX 1 MOJIE30BAHHE YCIYyTaMH B
uH(popMAaIHH. npenenax MKVYK «UCJB um. A.C.

[lymkuHay

20. | MudopMupoBanue noje3opareneii o6 MOCTOSTHHO IHPEKTOD Coznanue TNpHBIEKATEJLHOr0 HMHDKa | YBeNMUeHHe YHCIIA [I0b30BaTeNel ¢
YCIIOBHSX JOCTYIHOCTH YCIYT A OMONHOTEKH AJIA NONb30BATECH pasnMYHBIMH BHIAMH HHBAIHAHOCTH
noceTuTene

21. | Muctpykrax pabotHukos MKVYK €XKeroiHo JUPEKTOP BO3MOKHOCTh TONYYEHHs pasTuYHOM | VBelHueHHe YHCIIa I0Jb30BaTeNeH ¢
«LITZIB um. A.C. ITymkuHa» o pabote ¢ nomoiy ot paGotHukos MKYK «I'IB | pasnuyHbIMH BHAAMM MHBANHMIHOCTH
MOCETUTENISIMH C pa3/IMYHLIMKH BUIAMH saBemytomii orgenom | um. A.C. [Tymkusa»

HWHBAIWAHOCTH. METOIHKO-
HasznaueHue crielManamcTa, MHHOBALMOHHOM
OTBETCTBEHHOTO 33 CONPOBOXICHHES

5 IeATeILHOCTH
MaNoMOOHIBHBIX NOCETHTENEH H JIHII C
HWHBANHIHOCTHIO

22. | IlpuoGpeTeHnEe HHTEPAKTHBHOTO 2023r. THPEKTOp BosneyeHue B KylIbTYPHYIO xu3Hb aeteil | Cosnanue kiyOHOTO oObeauHEHWs JUIA
0oGopynoBaHMA 11 OpraHU3aLlK C MHBAJTMHOCTRIO cnaboBUIAINX OETEH
TpYIIOBBIX 3aHATHH ¢ IETEMH

23. | MobunsHas Bepcus caiTa yupeKAeHUs uMeeTcs BeAyIlIMit HHKEHEp- BO3MOKHOCTh MOJydeHHs WHQopMauuy | VBeldyeHHe 4HCa [oNnb3oBaTeneH

TPOrPaMMHCT 06 ycnyrax MKYK «I'JIB um. A.C. | pasnu4HBIMH BUIAMM HHBAIMAHOCTH
ITylKKHA JTUIEAM C HApYIIEHHEM 3PEHHUS
JloOposxkenaTe/ibHOCTh, BEKINBOCTH PA0OTHHKOB

24. | KoHTtponb 3a cOOMOICHHEM ITOCTOSHHO JHPEKTOP Hanuune 106poskenaTenbHoro, | OTCyTCTBHE KOHQIMKTHBIX
paboraukaMu «Kopexca BEKJIUBOLO u KOMIIETEHTHOTO | CHTYyaluii i 060CHOBaHHbIX
npodeccHOHANBHOM 3THKH H oTHoweHus nepconana MKYK «LITIB | xano6 co CTOpPOHbI Mofb30BaTenei
cyxeGHOro noseeHuA pabOTHHKOB M. A.C. [IylmikiHa K IOCETHTENAM
MKVK «II'AB um. A.C. ITymkusa»

25. | MeponpusTas o obecnevyeHno 1 TIOCTOSAHHO IJUPEKTOP VBenuueHue N0 JIML, CYMTAKLINX OrcyTcTBHE KOH(IUKTHBIX
CO3IaHHMIO YCIOBUI 1A MEPCOHAN, OKA3bIBAIOIIMUN YCIIYTH, cutyauui 1 060CHOBaHHBIX
NCHXONOrHUECKOl 6e30MacHOCTH U KOMIIETEHTHBIM H JOOPOXKENATENbHEIM ’Kaio0 o CTOPOHBI NONB30RATENEH
koM(bOPTHOCTH NOJIb30BATENEH YCIyT

26. | PerynspHoe oTclie:KHBaHHE YPOBH €XKEKBapTalbHO 3amecTHTENb VBenuueHHe A0NH UL, CYHTAIOLIHX OT1cyTcTBHE KOH(PIMKTHBIX
YIOBIETBOPEHHOCTH HaCe/IeHHs JIMpeKTopa MepCOHAN, OKa3bIBAO M YCITyTH, CUTYyalHii 1 000CHOBAHHBIX

Ka4yecTBOM OKa3bIBAEMbIX YCIIYT IyTEM
NpOBE/ICHHSA OTIPOCOB

KOMIIETEHTHBIM M Il()ﬁpO)Ke}'[aTe.ﬂbelM

#anol cO CTOPOHEI ITOb30BaTENEH




YHOBJ]BTBOPCHHOCTB YCJIOBHAMH OKAa3aHWA YCJIYT

27. | Obuias yaoBIETBOPEHHOCTL KAYECTBOM MIOCTOSTHHO IUPEKTOP [ToBeIIEHHE KaYeCTBa V 10BNIETBOPEHHOCTD TOJb30BaTeNeH
OKa3aHusl YCIYT BCIEICTBUE npeJOCTaBIAEMBIX YCIyT Ka4eCTBOM OKa3zaHWs yCIyr
KaueCTBEHHOTO M CBOEBPEMEHHOTO He meHee 98%

TIpOBefIeHNsA 3aIIaHUPOBAHHBIX
MEpOIPHATHH, TTOMCK HOBBIX M
COBpeMEHHBIX GopM paboTsl,
o6HOBNeHHE OUOIHOTEYHOTO (oHaa

28. | MeponpuArus, HanpapieHHEIE HA MOCTOSHHO IHAPEKTOD INoBrllIeHHE KayecTBa YBenHyeHne npoLeHTa
YIy4IIeHHE KauecTBa NpeJoCTaBIeHHA HpPEe0CTaBIAEMBIX YCIYT OXBaTa HACEICHHs NeATEIbHOCTBIO
YCIIYT B COOTBETCTBHH CO CTaHAApTaAMHU MKVK «II'Ab um. A.C. Ilymxkuna,
OKa3aHHsA YCIyT: YIy4lIeHHE YIOBNETBOPEHHOCTE YCIOBHAMH
MaTepHaIbHO-TEXHUYECKOTO IpeNOCTABICHUS YCIIyr
obecreuenus MKVYK «LII'Ib um. A.C.

IlymkuHa», NpUBICYEHHE
BHEOIODKETHBIX CPEACTR, KA9ECTBEHHOE
KOMIIeKToBaHue GubnuotedHoro (onna
MKVK «II'Ib um. A.C. [Tymkusa»

29. | IIpoBeneHue UCCIIEIOBAHHS €KEKBapTAILHO 3aMECTHUTEIIL OueHKka Ka4ecTBa IeATENbHOCTH Opranuzanys padoTs!
(aHKeTUPOBAHHA) CTETICHH IHpEKTOpa METOIOM aHKETHPOBAHMA NMOCETUTENEH YUpERAeHUS, COCTABICHHUE
YIOBIETBOPEHHOCTH NOIB30BATENEH MKVK «II'’JI6 um. A.C. [Tyumkunay, IUTaHOB paboThl, OTIpENieNIeHre
KauecTBa NNPeJOCTaBACHHA YCAYT NPOBEJICHHE PETYJIAPHOro HampapeHHs AeSTeNbHOCTH

BHYTPEHHET0 KOHTPOJIsS KauecTBa
OKa3aHHA yCIyr

Hcnonuurens:

Bacnsecea Taresana BanenrnHoBHa,

3aseayiouuii otaenoM, MeTOIHKO - HHHOBALMOHHbIH OTAEN,
9-17-35, csdb-vaslyaeva@yandex.ru



