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BBeaeHue
OcHoBaHue
He3aBucumas orjeHKa KauecTBa YCIOBUH OKa3aHUs yCIYT OPraHU3alUsIMHU KYJbTYpPbl

ropona CapoBa Hukeropojackoid 00JaCTH MPOBOJUTCS B COOTBETCTBUU CO CIICIYIOIIUMU
HOPMaTUBHBIMH MPABOBBIMU aKTaMH U METOJUYECKHUMHU PEKOMEHTAIUSIMU

- Vka3 [Ipesunenta PO ot 04.02.2021 Ne 68 "O0 ornenke 3 HEKTUBHOCTH JEATEIHHOCTH
BBICIIMX  JOJDKHOCTHBIX JIUI[ (PYKOBOAMTENECH BBICIIMX HMCHOJHUTENBHBIX  OPraHoB
rOCy/IapCTBEHHOM BJIacTH) CyOBeKTOB Poccuiickoit deneparyyi ¥ ACSITEILHOCTH OPraHOB
VCIIOJHUTENBHOM BiacTH Cy0beKTOB Poccuiickoit @enepauun’;

- VYka3 [Ipesunenra Poccuiickon @Pepepamm oT 09.05.2018 Ne 212 "O BHeceHun
W3MEHCHUS B TIEpEUCHb IOKa3aTelied ISl OLEHKH 3(P(GEKTUBHOCTH ACSITEILHOCTH OPraHoB
MECTHOTO CaMOYTIPABJICHUS TOPOACKUX OKPYTOB M MYHULIUIATIBHBIX PAiOHOB, YTBEPKICHHBIN

VYxazom IIpesuaenra Poccuiickoit @eneparuu ot 28 anpesst 2008 . Ne 607,

- [loctanoBnenue IlpaButensctBa Poccuiickoit denepanuu ot 17 anpens 2018 r. Ne 457
"O6 yTBepkIeHUU (POPMBI 00SI3aTEILHOTO IMyOJIMYHOTO OTYETa BBICIIETO JIOJKHOCTHOTO JIUIIA
cyobekta Poccuiickoit ®deneparun  (pyKOBOAUTENS BBICIIETO HCIOJIHUTEIBHOTO OpraHa
roCcy/IapCcTBEHHON BiacTh cyObekTta Poccuiickoii denepanuu) o pe3ynbTarax HE3aBUCHUMON
OLICHKA KayecTBa YCIOBHMA OKa3aHUS YCIYr OpraHu3alusMu B cepe KyIbTypbl, OXpaHbI
37I0POBbSI, 00pPa30BaHMsl, COLMATIBHOTO OOCITYKUBaHUS, MPEICTABISEMOTO B 3aKOHOATEIbHBIN
(mpeacTaBUTENBHBIN) OpraH rocy1apcTBEHHOM BllacTH cyOobekTa Poccuiickoit denepanun';

- [Tocranosnenue IIpaButensctBa Poccuiickoii @enepamuu ot 19.04.2018 Ne 472 (B pen.
[locranosnenuii IlpaButensctBa PO ot 04.12.2018 N 1473, or 17.07.2019 N 915) "O6
OCYILIECTBIIEGHUM Mep IO peaju3alli TOCyJapCTBEHHOW TMOJUTHKH B cdepe OLEHKU
3¢ HEKTUBHOCTH JIEATEIHHOCTA OPraHOB WCIIOJIHUTENILHOW BiacTU CyOBeKTOB Poccuiickoi
denepauyu U NMPU3HAHUM YTPATUBLIMMHU CUJLy HEKOTOPBIX akToB [IpaBurenscrBa Poccuiickon
Oenepanyn’;

- [locranosnenwue [IpaBurenscrBa Poccuiickoii deneparuu ot 31 mas 2018 1. Ne 638 "O6

yrBepxkaeHuu [Ipasuin coopa u 00001eHnsa HH(DOPMAIIUU O KAYECTBE YCIOBUI OKa3aHUs YCIIyT
opranuzaiusiMi B cdepe KyIabTypbl, OXpaHbl 3/I0pOBBS, 00pa30BaHUsS, COIMAIHHOTO

oOciykuBaHus U (heepanbHbBIMU YUPEKICHUSIMA MEAUKO-COLMAIBHON AKCIIEPTU3bI";
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- [locranosnenue [IpaBurensctBa Poccuiickoit @eneparmu ot 14 Hosiopst 2014 1. Ne 1203

(B pen. Ilocranornenuti IlpaBurensctBa PD ot 14.04.2018 Ne 452, o1 29.11.2018 Ne 1439, ot

06.08.2020 Ne 1185) "O6 ymomHOMOYEHHOM (e/IepalbHOM OpraHe WCIOJIHUTEFHON BIACTH,
OIIPEAEIAONIEM COCTaB MH(OpPMALIUK O pe3ysbTaTaX HE3aBUCHMOMN OIIEHKU KayecTBa YCJIOBUIA
OCYIIECTBJICHUSI 00pa3oBaTENbHON JEATENBHOCTH OPraHU3alUsAMH, OCYIIECTBISIOIINMH
00pa3zoBaTeNbHYI0 JESTENbHOCTh, YCIOBUM OKa3aHHUs YCIYr OpraHu3alisiIMU KYJIbTYpBI,
COIMAILHOTO 00CTY>KUBaHUs1, MEJULIMHCKUMH OpraHU3alusIMHy, (eiepalbHBIMU YUIpEKICHUAMH
MEJIMKO-COLIMAIbHOM AKCIIEPTH3bI, BKIIOYas €luHble TpeOOoBaHUS K Takol WH(popManuu, u
MOPSIIOK €€ pa3MelieHusi Ha OQUIMaTbHOM caiiTe Ui pasMelieHust uHpopMarmu o
rOCYAapCTBEHHbBIX U MYHUIMIIAIBHBIX YUPEKIECHUSIX B MH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT";

-Ilocranosnenue [IpaButensctBa Poccuiickoit ®eneparmun ot 16.08.2018  Ne 953

"O BHeceHMM W3MEHEHMl B moctaHoBiieHue IIpaBurtenbctBa Poccuiickoit  ®Denepanuu
ot 17 nexabpst 2012 r. Ne 1317,

- [locranosnenue [IpaButensctBa Poccuiickoit @enepannu ot 26 uronst 2018 1. Ne 873 "O

BHECEHMH W3MEHEHH B TUNOBYIO (OpMy TpYAOBOIO JIOTOBOpa C PYKOBOJIUTENIEM
roCyJapCTBEHHOTO (MyHHULIUIIAIBHOTO) yUpexaeHus "

- Ilpuka3z MunucrepcTBa Tpyna M couuanbHOM 3ammrbl Poccuiickon @enepaunu
or 3l mas 2018r1. Ne344n "OO6 yrtBepxkaennu EnuwHOro mopsaka pacdera TMOKasaTemnei,
XapaKTepU3yIOIIMX OOILIMe KPUTEPUM OLEHKM KayecTBa YCJIOBMHA OKa3aHUS  YCIyT
opranuzauusiMu B cdepe KylbTypbl, OXpaHbl 3/0pOBbs, O0Opa30BaHMs, COLMAIBHOTO
oOciyxuBaHus U (peepatbHbIMU YUPEXKIECHUSIMH MEAUKO-COLMAIBHON AKCIIEPTU3bI";

-IIpuka3 MunncrepcTBa Tpyna u conuanbHOW 3ammThl Poccuiickont ®denepanuu
ot 30 oxTs10ps 2018 r. Ne 6751 "O0 yTBeprkieHnr MeToMKY BBISIBIICHUS M 0000IIICHNUS MHEHUS
rpaX/laH O KauyecTBE YCIIOBMI OKa3zaHUsl YCIyI OpraHu3auusiMu B cepe KylbTypbl, OXpaHbl
37I0POBbS, OOpa30BaHMsA, COLMATBHOTO OOCIYXKMBaHUS M (edepabHBIMU  yUPEKICHUSIMU
MEUKO-COLMAIBHOM SKCIIEPTU3HI

- llpuka3 Mundpuna Poccum ot 7 mas 2019r1. Ne 66 "O cocraBe wunH(pOpmanmu
O pe3yJibTaTaX HE3aBUCHMOM OIIEHKM KauyecTBa YCJOBHI OCYIIECTBJICHHUS 00pa3oBaTEIbHON

ACATCIIBbHOCTH OpraHu3alusaMu, OCYIICCTBILIIOINNMHU O6p8.30BaTCJ'IBHYIO ACATCIBHOCTBD, YCJIOBI/Iﬁ
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OKa3aHUSl yCIyI OpraHU3alUsIMH KYJbTYpbl, COLMAIBHOTO OOCTY:KMBAHHS, MEAMLMHCKHUMU
opraHuzauusmMy, (enepajbHbIMU  YUPEXKICHUAMH  MEIUKO-COLMAIBHOW  AKCIEPTU3BI,
pa3meniaeMoil Ha O(UIIMATIBFHOM CaiTe Ui pa3MelIeHUsT HHPOpMAIK O TOCYIapCTBEHHBIX U
MYHUIUNATBHBIX YIPEXKICHUAX B THPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT",
BKJIIOYasl €MHbIE TpeOOBaHUS K TaKOW MH(POPMALMHU, U MOPSJIKE €€ pa3MEIEHMs, a TaKKe
TpeOOBaHMSIX K KaYeCTBY, YAOOCTBY U IMPOCTOTE MOMCKA YKa3aHHOM nHpopManuu'.

- ®enepanbhblii 3akoH 0T 09.10.1992 Ne 3612-1 «OcHOBBI 3akoHOAaTEILCTBA Poccuiickoit
denepanuu 0 KyiIbTypey;

- [Ipuxa3 MunuctepcTBa KyabTypsl Poccuiickoit @eneparmu ot 27 anpernst 2018 r. Ne 599
"OO yTBEp)KIEHHWM TIOKa3aTesiell, XapakTepu3yIoUMX OOIIMe KPUTEPUM OLIEHKH KadecTBa
YCIIOBUM OKa3aHUs yCIIyT OPraHU3aLUsIMU KYJIBTYpHI .

eau ucciegoBanus

OcHOBHOM LICILK0 HE3aBMCHMOM OIICHKM KayeCTBAa OKa3aHWS YCIYT OpraHu3alusMu

KYJIbTYPbl SIBISIETCS OMpesesieHne (PaKTUYeCKOro YPOBHS YAOBJICTBOPEHHOCTH HACEICHUS
KaueCTBOM OKa3aHUs YCIYT YUYPSXKICHUSAMH KYJIbTYpbl B COOTBETCTBUU C KPUTCPHUSIMH H
MOKa3aTeIsIMU OLIEHKH, YCTAHOBJICHHBIMU (peIepaIbHBIM 3aKOHO1aTEIbCTBOM.

3ajauu uccie10BaHuA

OCHOBHBIMU 3agad4aMu HE3aBUCUMOM OIICHKHM Ka4CCTBA OKa3aHMA YCJIVIT OpraHU3allusIMHn

KYJIBTYPHI SBJISFOTCS:

1)  TlpoBeneHue HE3aBHCUMOW OLICHKM KauyeCcTBa OKAa3aHUs YCIYT OPraHU3alUsIMU
KYJITYPbl B COOTBETCTBUM C IOKA3aTEJIIMHU, XapaKTEPU3YIOUMMU OOIIME KPUTEPUU OLEHKH
KayecTBa OKa3aHWsA yCIAYT YUPEKACHUSMH KYJIbTYPHI, YTBEP)KICHHBIMH TPUKA30M
MunucrepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599 "O06 yrBepkaeHUn moxaszaremnei,
XapaKTepM3yIOIUX OOIMe KPUTEPUHM OIEHKH KayecTBAa YCIIOBHH OKa3aHUS  YCIyT
OpraHu3alUsIMU KYJIbTYpHI .

2)  Pa3pabotka metoamku cOopa, 00OOIICHHS W aHaIM3a WHPOPMAIMU IS IeIei
MPOBE/ICHHUST HE3aBUCUMOW OIIGHKM KAadecTBa OKa3aHWs YCIYT OpPraHM3allisIMH KYJIBTYPBHI,
B COOTBETCTBUM C NpHKa3oM MunucrepcrBa KyabTypbl PO ot 27 ampens 2018 r. Ne 599
"OO0 yTBep)KIIEHUM TIOKa3aTeNnel, XapaKTePU3YIOMUX OOIIMe KPUTEPUU OIICHKA KadecTBa

YCIIOBUM OKa3aHWsl YCIIyT OpraHu3alMsMU KyJdbTypbl' M MHpuKa3oM MuUHUCTEpPCTBA Tpyla U



corpanbHOl 3amuThl Poccuiickoit @eneparun ot 31 mas 2018 r. Ne 344u "OO yTBep)aeHUH
Enunoro nopsijika pacuera rnokasarenei, XapakTepru3yroIuX 001ue KpUTEPUN OLIEHKH KaueCTBa
YCTIOBUH OKa3aHUsl YCIIyT OpraHu3alusMu B chepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHus,
COLIMANIBHOTO  OOCTy)XMBaHHSI U  (enepalbHbIMU  YUPSKACHUSIMH  MEIUKO-COIMAIBHON
skcnepTu3bl” (nanee — Enunbiii nopsiiok). CorsiacoBaHUE UCCIIEN0BATENBCKOTO HHCTPYMEHTAPHS
MyHUIMIANEHBIM 3aKa34UKOM.

3)  Coop, oboOImIcCHNEe W aHANMM3 MHMOPMAIMKA O KAayeCTBE IMPEAOCTABICHHS YCIIyT
OpraHu3alysMU  KyJbTypbl, IpH 3TOM VICHoJIHWUTENEM UCHONB3yeTCsl OOIIEAOCTYIHAs
uH(popMaIys 00 yUpeKACHUAX KyIbTypbl, pa3Mmeraemast B ((OpMe OTKPBITHIX TaHHBIX.

4)  Pa3paboTka M cOTJIacOBaHUE rpadrika OYHOTO aHKETHPOBAHUS TOTPEOUTEINICH YCIyT
B cpepe KyJIbTYpBbIL.

5)  COop mepBUYHBIX IaHHBIX, U UX 00paO0OTKa B COOTBETCTBHU C pa3paOOTaHHBIMU U
COIIACOBAHHBIMH METOJAMH, IPEAOCTABIICHUE PE3YIBTATOB MyHUIIMITAIBHOMY 3aKA34HKY.

6)  IIpoBencHHe aHKETUPOBAHUS (OMPOCOB) O KAYSCTBE OKA3AHUS YCIIYT.

7)  llpoBemeHue  HE3aBHCHMOTO  BBIOOPOYHOTO  KOHTPOJISL — WCIIOJIHHUTEIEH,
OCYILECTBIISIOIIMX COOP MEPBUUHON MH(POPMALIHH.

8)  ®opmupoBaHHE UTOTOBBIX MACCHUBOB JIAaHHBIX, 3aIlOJIHCHUE OTYETHBIX (opMm
NpeAO0CTaBICHUS UH(OpMALIUH.

9)  IIpenocrarieHre HHPOPMAIMK O TIPOBEICHHON OICHKE KA4eCTBA OKAa3aHHS YCIyT
OpraHu3anusMu KyabTypsl B OOIIECTBEHHBIN COBET B BUI€ 00paOOTaHHBIX MOTYyYEHHBIX JaHHBIX
Y 3aI0JIHEHHBIX CBOJIHBIX TaOJUI] ISl COMOCTABICHUSI PE3YJIbTATOB, AHAIUTHYECKOTO OTYETa,
MIPE3CHTAIUH.

10) TloctpoeHue peHTHHTA OIICHUBACMBIX YUPESIKICHUHN KyIbTYPHL.

11) CocrapneHue IpeBapUTEIBHBIX PEKOMEHIAIMN U MPEAJIOKECHHUM 110 YITyUIIICHHEO
KayecTBa OKa3aHMs yCIYT B LIEJIOM U MO KKIOMY OIIEHUBAEMOMY YUPEKICHUIO KYJIbTYPBI.

OO0beKT uccjie10BaHuA

OOBEKTOM HCCIEAOBAHUS SIBISIIOTCA S MYHMIMNAIbHBIX OpraHu3aluil KyJbTypbl

ropoyia Caposa Hmkeropoickoit o6mactu.



IIpeamer uccjiegoBanus

[IpenmeroM wuccrienoBaHusl SIBISIETCSl  OCYIIECTBIEHHE cOopa u  0000IIeHUs
uH(pOpPMaIIMU 0 KaYECTBE YCIOBHI OKa3aHUs yCIIyT OpraHu3alusIMy KyJIbTypsl ropoaa CapoBa
Hwuxeropockoii o6sactu.

Kpurtepuu oumeHKM KadecTBa YCJIOBHIl OKa3aHMsl YCJIAYI, MUX HHIHKATOPbI M
(¢hopmyJibl pacyera

HezaBucumas olieHKa KauecTBa yCJIOBUN OKa3aHUS YCIYT B OPraHU3ALUAX KYJIbTYpHI,

IMPOBOAUTCA 110 CICAYIOIINUM 06HII/IM KPpUTCPHUAM:

. OTKPBITOCTh U IOCTYITHOCTh HH(pOpMauu 00 OpraHu3alky;

. KOM(pOPTHOCTb YCIIOBUHM MPEJOCTABICHUS YCIIYT;

. JOCTYITHOCTh MPEIOCTABICHUS YCIYT U1l HHBAIHUJIOB;

. 100pOKENATENBHOCTD, BEKIUBOCTh PAOOTHUKOB OpraHu3alliiy;

. YZIOBJIETBOPEHHOCTb YCIOBHUSIMHU OCYIIECTBICHUS JESITEIIBHOCTU OpraHU3allnH.

MeToabl ucciaeaoBanus (cOopa TaHHbBIX)

CO6op u 00001IeHrEe HHGOPMAITIH O KAYECTBE YCIOBUN OKa3aHUs yCIyT OpraHu3alusIMu
KYJIBTYpbI, B OTHOIIIEHUH KOTOPBIX 3aIJIAHUPOBAHO MTPOBEICHUE He3aBUCUMOM otieHkH B 2023
roJly, OCYIIECTBIIAECTCS Yepe3 CIACAYIOIINE UCTOYHUKN HH(OpMAIUU

- aHaJW3 HOPMATUBHBIX MTPABOBBIX U JIOKAIBHBIX AKTOB, PETYJIMPYIOMIHNX AESTEILHOCTD
OpraHM3aIvil 0 OTKPHITHIM UICTOYHUKAM JIAHHBIX B ceTH MHTEpHeT,

- aHaJIW3 OTKPBITOCTH U JOCTYITHOCTH HHPOpMaIK 00 opranu3aiuu B cetu HTepHeT,

- pe3yJIbTaTbl OYHO-3A0YHBIX OCEIEHNI OpPraHU3aLUM,

- pe3yJbTaThl ONPOCA IPAXKAAH, SIBISIIOIIUXCS TOTPEOUTENIMHU 00pa30BaTENbHBIX YCIYT,
YX 3aKOHHBIX MPEJCTABUTENCH,

- pe3yJIbTaThl aHKETUPOBAHMSL.

CO60p u u3yyeHne nHHOPMAIIMU O KaKIOW OpraHU3ali1, HEOOXOIMMOM ISl TPOBECHHUS
HE3aBHCHUMOM OLIEHKH T10 MOKAa3aTessIM, XapaKTEPU3YIOIIUM O0IIME KPUTEPHH OLIEHKU KauecTBa
OKa3aHUs yCIIyT, YTBEPKICHHBIM IpHUKa3oM MuHucrepcTBa KyiapTypbl Poccuiickon denepanuu
ot 27 anpens 2018 1. No 599 "OO6 yTBepkaeHHM TOKa3aTeNel, XapaKTepU3YIOMMX O0IIne

KPUTEPUH OLIEHKH KayecTBA YCJIOBHI OKa3aHMs YCIIyT OPraHU3alUsaMH KyJIbTyphl', HCIOIb3Ys



OTKPBITBIC HMCTOYHHKU I/IHqJOpMaI_II/II/I, AHAJIN3 HOPMATHUBHLBIX IIPABOBLIX, JIOKAJIBbHBIX AKTOB H
CTaTUCTUYCCKUX OTUCTOB Pa3sMCIIICHHBIX B OTKPLITOM JOCTYIIC, Ha6J'IIOI[CHI/IC.

C60p JAaHHBIX II0 IMOKAa3aTC/IsIM OCYHICCTBIISICTC CICAYIOMIMMU MCTOIaMHU

Ne Metoasbl coopa uHpopManuu HucTpymenTapuit

KaOuneTHOE uccienoBanue, BKIIOYAIOIIee ayauT
CalTOB YUPEKJCHUMN, U3yUCHHE TOKYMEHTAIlUN
YUPEKJICHUS], COBEPIIICHUE 3BOHKOB U BU3UTOB B
OpraHU3alyu.

OKCIEPTHHIE JTUCTHI

AnketupoBanue. Onpoc nojgyyareneil yciayr.

IIpoBenenue omnpoca (MHTEPBBIOMPOBAHNUE)
notpeduTeneit yciyr B chepe KyJIbTypsl (JIMOO uX
3aKOHHBIX NpeJICTaBUTElNEH), He OoJiee 1 mporieHTa
OT KOJMYECTBA TIOTPEOUTENCH B YUPESIKICHUH
KylbTypbl (He Oosiee 600 pecrioHACHTOB B OJHOM

YUPEKICHUU KYJIBTYPHI);

AHKeTa noJrydaress yciuyr

Bbi0opka

BriOopka Hecitydaiinas, 1eneBasi:
1. OueHuBaeMble OpraHU3aAlMUd - S5 MYHULMNAIBHBIX OpPraHU3allUi KyJbTYphl Topojaa
Capoa Huwxeropojckoit o6nactu.

O0beM BHIOOPKH PECHOHIEHTOB MO KAXKA0il MYHUI[UNIAJBHOMH OPraHu3aluy KyJbTYPbI ropoJa
Caposa Hu:xeropojackoii ooJiactu,

Ne HammenoBanue opranuzanun KomnmuecTBO pecrioHeHTOB ISt
ornpoca (aHKETHPOBAHMUS)

MyHununaibHoe 0I0/PKETHOE yUPEKIeHHUE KYJIbTyphI

1. MHOTOQYHKIIMOHANBHBIN «LIeHTp pa3BUTHUS KYIBTYPHI 1 600
nckyccrpa r.CapoB Hmkeropozackoii o0imactiy
2 MyHununansHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI 484
' «I"opoackoit Mmy3eii»
3 MyHuIHIanbHOe OF0JKETHOE YUPEIKACHUE KYJIbTYPhI 342

«entpanpHast ropoackas oubauoreka uM. B.MasikoBCKOro»
MyHunMnanbHOe Ka3eHHOE YUpexKACHUE KyJIbTYPbl
4. «llenTpanpHas ropoackas geTckast OnOIMOTeKa UMEHH 251
Anekcannpa Cepreesuua Ilymkuna»
MyHununansHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI
«CapoBcKkuil jpaMaTUYECKU TeaTpy

346




Kpurepnii 1. OTKpbITOCTH U JOCTYIHOCTHh HH(pOPMauu 00 OPraHu3auusiX KyJbTYyPhI

Kpurepuii npencraBieH Tpems moka3aTesMu:

IMoka3zarean 1.1. CoorBeTcTBUE MHPOPMALIMK O JIESITEILHOCTH  OpraHu3alyu
KYJIbTYPBI, Pa3MEIEHHOIN Ha 0011IeIOCTYITHBIX HH(POPMAITMOHHBIX pecypcax, €€ COAEP>KaHUI0
u  nopsaky (popme), YCTAaHOBICHHBIM HOPMATUBHBIMU IPAaBOBBIMU aKTaMH  (HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWeHUU OP2AHU3AYUU Cepbl KYTbMmYPbl, HA OPUYUATLHOM
catime opeanuzayuu Kyavmypwvl 6 cemu « Mnmepnempy).

IMoka3zareasp 1.2. Hanmnuve Ha odunMaibHOM caiiTe opraHu3anuu chepbl KyJIbTypbl
uHboOpMaIIMM O JAMCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBA3M M B3aUMOJCHUCTBUSL C
MOJIy4aTeNIIMHU yCIyT U UX (PYHKIIMOHUPOBAHUE (AOOHEHmMCK020 HoMepa meledhona; aopeca
INEKMPOHHOU NOUMbL, IJIEKMPOHHLIX CEPBUCO8 (07 No0ayu 31eKMPOHHO20 O00paujeHUs]
(orcanobvl, npeonodicenust), NOIYYeHUs KOHCYIbMayuu no OKA3bl8AeMbIM YCy2am U UHBIX.),
pasdena oguyuanvhoco cauma «YHacmo  3a0asaemvie  80NPOCHLY,  MEXHUUECKOU
B03MOINCHOCIU BbIPAICEHUSL NOTYYAMeTIeM YCLy2 MHEHUsl 0 Kauyecmae YCI08Ul OKA3AHUS YCye
opeanuzayuell Kyaibmypbl (Haauyue aHkemol 0Jisk ONPOCa 2PaiCcOan Ul SUNEPCChbLIKU HA Hee)).

Ioka3arean 1.3. [lons mnomyvareneil yciyr, YJIOBIETBOPEHHBIX OTKPBITOCTBIO,
NOJIHOTOM M JOCTYHMHOCThIO HMH(GOPMALMU O JEATEIBHOCTH OpraHU3alud KYJIbTYpHI,
pa3MelieHHOW Ha WH(GOPMAIMOHHBIX CTEHJaX B MOMEIIEHUH OpPraHMU3allH KYyJIbTYphI, Ha
opuIManbHOM CalTe OpraHu3anuu KyJabTypbl B cetu «MHTepHeT» (B % OT o0miero uucia

OTIPOIICHHBIX MOJIy4aTesIeH yCIlIyr).

Tabnuua 1
Ne HanMeHOBAHME 0DrAHN3AMNH KVILTVDLE MMoka3atennr | [lokasareanr | [Mokasatean | MToro mo
n/n P ! YARTYP 1.1. 1.2. 13 KpuT. 1
1 MyHununagbHOe OFO/PKETHOE YUPEKACHHE 97 100 97 98

KYJIBTYPbl MHOTO(GYHKIIMOHATBHBIH «L{eHTp
Pa3BUTHSA KyJIBTYPHI U HCKyccTBa I.CapoB
Hwmxeropoackoii o6mactuy
2 MyHuIunansHoe OHKETHOE yUpEKICHUE 82 100 98 94
KyJbTyphbl «I'opojickoii My3ei»

3 MyHuIMnaNbHOE OIOIKETHOE YUPEKICHUE 68 100 96 89
KynbTyphbl «LleHTpanbHas ropojckas Gnbauorexa
uM. B.MasikoBckoro»

4 MyHUIHMaIEHOE Ka3eHHOE YUPEKICHUE KyIbTYPhI 94 100 100 98
«llenTpanbHas ropojckas eTckas Oubnmorexa
nmeHn Anekcarapa Cepreesnua [TymknHay
5 MyHunumnansHoe OI0KETHOE YIPESKICHUE 68 100 97 89
KyJIbTYypbl «CapOBCKUM ApamMaTHYECKUH TeaTp»

HtoroBbie Oammel mo kputeputo «OTKPBITOCTh W JOCTYMHOCTh WHMOpMaIuu 00

OpraHu3alusIX KyJbTypbD» BapbUPYIOTCs OT 89 1m0 98 Gamios.



Kpurepuit 2. KomdopTHOCTH
OPraHu3aIMUsIMHM KYJbTYPbI

YCJOBMI  IPeI0CTaBJICHUS

ycJayr

KpuTtepuii npeacrasieH JByMsl MOKa3aTeNsIMU:

IMoka3artensn 2.1. OGecnieueHre B OpraHU3aIly KyJIbTYpPbl KOM(OPTHBIX YCIOBHIMA
npeObIBaHUS B OPTaHU3AIMU KYJIbTYpBI (mpancnopmuas/ neuias 00CmynHocms opeaHu3ayuu
KYAbMYpbl, CAHUMAPHOE COCMOAHUE NOMEWeHUU U MepPUmopuy Op2aHu3ayuu , Haiudue u
00CMYNHOCMb NUMbEGOU 800bl, CAHUMAPHO-2USUEHUYECKUX NOMEWeHUll, O0CMAMOYHOCMb
2apoepobos?)

IMoka3zaressn 2.3. {01 nomydarene yciayr yA0BIETBOPEHHBIX KOM(POPTHOCTHIO
MPEIOCTABIICHUS YCIYT OpraHu3aluei KyabTypsl (B % OT OOLIEro Yyucia ONpOIIeHHBIX

rmoyJaresiel yciyr).

Tabnuua 2

Ne
n/n

HaumeHnoBaHue opraHu3anuu
KYJbTYPbI

IToxka3arean
2.1.

Iloka3arean
2.3.

Hroro no kpur. 2

1

MyHunmmanpHOe 0I0IKETHOE
YApeKACHUE KYIBTYPBI
MHOTO(YHKIMOHAIBHBINH «LIeHTp
pa3sBUTHA KyJIbTYpPBI M HICKYCCTBA
r.CapoB Hmxkeropoackoii o0ractu»

80

91

86

MyHununanbHoe 0I0KeTHOE
yupexJIeHue KyJIbTyphl «l'opoackon
My3en»

100

92

96

MyHununanbHoe 0I0KeTHOE
YUPESKIACHUE KYIbTYPBI
«llenTpanpHast ropoJcKast
6ubnuoreka uM. B.MasskoBCKOro»

100

91

95

MyHHUIIMTATBHOE Ka3eHHOE
YUPEKICHUE KYJIBTYPBI
«JeHTpanbHasi FOPOJICKAst JeTCKasI
O0ubmoTeka UMEHU ANeKCaHIpa
Cepreesrua [lymknHay

100

100

100

MyHunmmagsHOe O10PKETHOE
yapexxaeHne KyiabTypsl «CapoBCKHMA
JipaMaTHYeCKUN TeaTp»

100

90

95

Htorosbie Gamibl o kputepuio «KomMbOpTHOCTh YCIOBHIM TPENOCTABICHUS YCIYT

OpraHu3alMsIMU KYJIbTYpbD BapbupytoTcs ot 86 mo 100 Gasmos.

! Tlepeuen» napameTpoB KOM(pOPTHBIX YCJIOBHMI yCTaHABJIUBAETCS B BEIOMCTBEHHOM HOPMATUBHOM aKTe YIOJHOMOYEHHOIO
(deneparbHOro OpraHa UCIIOTHUTEIILHON BIACTH 00 YTBEP:KICHUU MMOKa3aTeleii He3aBUCUMOH OIICHKH KaueCTBa
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Kpurepuit 3. JloCcTymHOCTH YyCJIYr /JAJf HMHBAJUIOB B OPraHM3alUAX
KYJbTYPBI.

Kpurepwuii mpeacraBieH TpeMst OKa3aTeIsIMH:

IMoka3zaTenn 3.1. OGopynoBanue moMeleHHii OpraHU3aMK KyIbTyphl? M HpUIIeraromei K Heit
TEPPUTOPUHU C YYETOM JIOCTYIHOCTHU JJISi MHBATHIOB (Haiuuue 060pyO008aHHbIX 6XOOHBIX SPYAN NAHOYCAMU
(noOveMHbLIMU  NAAMDOPMAMU); HATUYUE BbIOCNEHHbIX CMOAHOK O/ A8MOMPAHCNOPMHBIX CPeoCms
UHBANUO08, HANUYUE AOANMUPOBAHHLIX TUPMOS, NOPYUHEl, PACUUPEHHBIX O0BEPHBIX NPOEeMO8; HAIuYUe
CMEHHBIX Kpecen-KOACOK, HAuuue CneyudibHo 000pYOOBAHHBIX CAHUMAPHO-2USUCHUYECKUX NOMEWEeHUll 8
opeaHu3ayu Kyismypol).

IMoka3aresb 3.2. OGecneyenne B OpraHU3alKy KyIbTYPhl YCIOBHHI JOCTYIHOCTH, MO3BOJISIOIINX
WHBAJIAJIaM MOJTy4aTh YCIYTH HApaBHE C IPYTUMU (0YOIUPOBaHUE 015 UHBAIUO08 NO CIVXY U 3PEHUI0 36VKOBOL
U 3pumenvHol uHgopmayuu, Oyonuposanue HaAONUcel, 3HAKO8 U UHOU MeKCMO8oU U 2papuueckoll
BbINOIHEHHbIMU ~ pelbeHO-MmoYeyHbM  wpugmom  bpaiins,

qu)OpMClL!MM SHAKAMU, BO3MOMNCHOCMb

uHeaiuoam  no 3penuro) cypoonepegoouuka

cyxy  (cnyxy  u yenye

(mughnocypoonepesoouuxa); Haiuuue arbMEPHAMUBHOU 6epcull OQPUYUATbHO2O Calimad Op2aHUu3ayuu

npedocmaeﬂeHuﬂ

Kyiomypsl 6 cemu «MumepHem» Ol UHBANUOO8 NO 3PEHUIO; NOMOUWD, OKA3bIeAeMAs pPAOOMHUKAMU
OpeaHu3ayuy KyJabmypbvl, RpOUeOuuUMU Heooxooumoe obyuenue (UHCMPYKMUposarue) no conpo8oHCOeHUI0
UHBATUO08 8 NOMEWEHUSX OP2AHUZAYUU KYIbMYPbl U HA NpUie2aroweil meppumopuu, Haiudue 603MOo*CHOCHU

npeoocmasnienus ycayeu 6 OUCMAHYUOHHOM Pedtcume Uil Ha 00MY).
Ioka3zarenb 3.3. Jlons nomydareneil yciyr, yAOBIETBOPEHHBIX IOCTYIHOCTBIO YCIYT IS

HWHBAJIWI0B (B % ot 06H_ICFO qurcjia OIIpOUICHHBIX HOHy‘IaTeJIeﬁ YCIyT — I/IHBaJ'II/I,HOB)

Tabnuua 3

Ne i/

HaumeHoBaHHE OpraHu3an UM
KYJBTYPBI

Iloxa3zarean
3.1.

IToxa3aTean
3.2.

IToxa3zaTean
3.3

Hroro no
KpHurt. 3

MyHununajabHoe 010KeTHOe
yupeskaeHne KyJbTypPbl
MHOT0(YHKIMOHATbHBIH
«lleHTp pa3BUTHSA KYJIbTYPbI H
uckyccrpa r.Capos
Huxeropoackoii odjiactu»

20

60

100

60

MyHunmMnaabsHoe Ol01KeTHOEe
yupexxaeHue KyJabTyphbl
«I'opoackoii my3ein»

40

60

94

64

MyHununaabsHoe Ol01KeTHOE
yupeskIeHHue KyJbTypbl
«IleHTpabHASI TOPOACKAS
O0nlJIHOTEeKA UM.
B.MasikoBCKOro»

20

60

88

74

2 Jlns opraHM3anyMii KyJbTyphl, Pa3MEMIAIOIMXCS B OOBEKTaX KyJbTYPHOTO HACIENHs, TOKA3aTeNh KOPPEKTHPYETCSA € YyYETOM
myHkTa 8 [Ipukaza MunkynsTypst Poccun ot 20.11.2015 Ne 2834
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MyHHIUnaabHOe Ka3eHHOoe
yupeskieHue KyJbTypbl
«llenTpajbHas ropoackas
JeTcKast OM0JIHOoTeKa HMEeHH
Agnexcanapa CepreeBu4a
Iymkuna»
MyHunmunaiabsHoe 001 KeTHOe
5 YupeKienHe KyIbTypbl 60 80 75 73
«CapoBckuii JpaMaTHYecKuii
TeaTp»

HUrtoroBele Oamisl IO 1O KPpUTCPHIO «I[OCTYHHOCTL yaiyr i HWHBAJIXIAOB B

0 60 100 54

OpraHM3alusIX KyJIbTypbD» BapbupytoTcs oT 54 no 73 6amnos.

Kpurepuii 4. /lo0poxenaTe/ibHOCTDb, BEKJIUBOCTH PA0OOTHUKOB
OpPraHu3anuu KyJbTypPbl

Kputepuii npencraBieH Tpemst MoKa3aTeasMu:

IMoka3zarenn 4.1. Jlons nomyuareneit ycayr, yHOBIETBOPEHHBIX IOOPOXKENATENHHOCTEIO,
BEKJIMBOCTBIO pAaOOTHMKOB OpPraHU3allMd  KYJbTYpbl, OOECIICUMBAIOIIMX TEPBUYHBIA KOHTAKT W
UHPOPMUPOBAHUE MOTyYaTeNs YCIYTH IPU HETTOCPECTBEHHOM OOpAaIleHUH B OPTaHU3aLHUI0 KYIbTYpPHI (B %
OT OOIIETo Yncia ONPOIICHHbIX [TOJIydaTelel yCcIyr)

Iloka3zarenb 4.2. Jlons monyyaresneii  yciayr, yIOBJIETBOPEHHBIX JIOOPOKENATENHLHOCTHIO,
BEXKIIMBOCTHIO pAOOTHUKOB OpPraHU3alMK KYJIbTYPbI, 00CCIICYMBAIOIINX HETIOCPEACTBEHHOE OKa3aHUE YCIYTH
IIpU 0OpaIlleHUH B OpraHU3alHio KyJIbTyphl (B % OT 00I11ero yrcia ONnpolIeHHBIX MOoTyJaTeaeil yciayr)

Iloka3zartenb 4.3. Jlons monyyaresneii yciayr, yIOBJIETBOPEHHBIX JI0OPOKENATENHLHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OPTraHM3allMM KYJIbTYypbl TpPU HCIOJB30BAaHMHM JMCTAHIMOHHBIX (opm
B3auMOCHCTBUSA (B % OT OOIIEro Yrciia OMpoIIeHHBIX MOTyYaTeIe yeiayr).

Tabnuua 4
Hroro
HaunmMenoBanne opranuzaniu [Nokazarens INokazarens
Ne /m Ioxa3zatens 4.1. I10 KPHT.
KYJIBTYPHI 4.1. 4.1. 4
MyHumnagpHOe OI0KETHOES
YUPEKIEHUE KYJIbTYPBI
1 MHOTO(]YHKIIMOHAIBHBIN 97 98 99 98
«LleHTp pa3BUTHS KYIbTYPHI
n uckyccrsa r.Capos
Hwxeropojackoii obmactm»
MyHunmnaabpHOe O10PKETHOE
2 YUPEKAECHUE KYIbTYPHI 98 97 99 98
«"opoackoit my3ei»
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MyHununaigpHoe O10PKETHOE
YUPEXKICHNE KYJIbTYPEI

3 «enTpanbHas ropocKas

6ubmoTeKa uM.

B.MasikoBckoro»

99 99 99 99

MyHuLMnanbHOE Ka3eHHOE
YUPEXICHUE KyJIbTYpHI
4 «lenTpanbHas ropojackas
JIeTCKast OMOIMOTEKA UMEHHT
Anexcargpa CepreeBuda
[lymxkuna»

100 100 100 100

MyHunmnagpHoe O10PKETHOE

5 YUpEkKACHUE KYIbTYpHI

«CapoBckuii ApaMaTH4ecKuit
TeaTp»

97 98 98 98

HTtoroBeie Oajiabl IO KPUTCPHIO ((I[O6pO)KGJIaTeJII>HOCTB, BCXKJIMBOCTB pa6OTHI/II(OB

OpraHu3alMy KyJbTypbD» BapbupytoTca oT 98 1o 100 6aos.

Kpurepuii S. Y10B/1eTBOPEHHOCTH YCJIOBUSIMH OKA3aHUSA YCJIYT B

OPraHu3alUAX KYJbTYpPbI

Kputepuii npencrasieH TpeMsl IOKa3aTeIsaMu:

Ioka3zarennb 5.1. Jlons nonyuareneil yciayr, KOTOpble TOTOBBI PEKOMEHIOBATH OPraHU3ALMIO
KYJIbTYpPbI POACTBEHHUKAM U 3HAKOMBIM

Ioka3zarennb 5.2. Jlons monyyareneit yciyr, yIOBIETBOPEHHBIX OPraHU3ALMOHHBIMU YCIOBHAMH
MPEIOCTABIICHUSL YCAYT (epauxom u pedxcumom pabomwl opeanuzayuu Kyiemypel) (B % oT o0Iero umcia
OIIPOILLIEHHBIX MOJIyYaTeIe yCIyr)

IMoka3zaTenb 5.3. Jlons monyuaresneld yciayr, yJOBIETBOPEHHBIX B LEJIOM YCIOBHAMHU OKA3aHUS

yCIYT B OpraHU3aluu KYJIbTYpHI (B % OT OOIIEro Yyuciia ONpOIIEHHBIX MOJydaTesei ycayr).

Tao6auna 5
Ne HaumeHoBaHue opraHuzanumn Iloka3zarean Iloka3zarean Tloka3zarenan HTroro nmo
n/n KYJIBTYPbI 5.1. 5.2. 5.3 KpHT. 5
1 MyHuuunajibHoe GI/KeTHOE 94 98 96 96
yupe:kaeHue KyJbTypbl
MHOT0(YHKIMOHATbHBIH
«IleHTp pa3BUTHSA KYJIHTYPHI H
HckyccrBa r.Capos
Huzkeropoackoii 06JacTu»
2 MyHuuunajabHoe O10IKeTHOe 96 98 98 97
yUpeXRIeHHue KyJIbTYPhI
«T'opoackoii myseii»




3 MyHUIMIIAIbHOE OHOIKETHOE 96 97 98 97
yupeskaeHue KyJbTypbl
«llenTpajabHas ropojackasi
O0ud.IMOTEeKA HM.
B.MasikoBCKOro»

4 MyHununansHoe Ka3eHHoe 100 100 100 100
yupeskaeHue KyJbTypbl
«llenTpajabHas ropoackasi
JAeTckas 0M0IMoTeKa HMEHH
Agnexcanapa CepreeBuda
Hymkuna
5 MyHununajisHoe GI0/uKeTHOe 96 96 97 97
yupeskieHue KyJbTypbl
«CapoBckuii IpaMaTHyecKuii
TeaTp»

HTtoroseie OauIBI O KPUTCPHIO «VI[OBJ'IGTBOPGHHOCTB YCIOBHAMH OKa3aHUA YCIIYI B

OpraHM3alysX KyJIbTypb» Bapbupytorcs oT 96 mo 100 6amios.
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HTorn oneHkyn opranu3anuii KyJbTypbl (MecTa B peiiTHHIe)

Tao0auna 6

Ne
n/n

HaumenoBanue
OpraHu3amuu

1. OTKpBITOCTH U
AOCTYNHOCTH

uHpopmMauuu

2. Kom¢popTHOCTH

v

ycaoBuii
NPea0CTABJIEHUS YCIYT

3. JocTynmHOCTB yCJyr
AJisl HHBAJIN/IOB

4.

Jo0poxkeaaTebHOCTD,

BEKJIHBOCTD
padoOTHUKOB

5. YI0BJIETBOPEHHOCTH
YCJIOBHSIMHU OKA3aHUS

yCJayr

OBILIMHA BAJLI

PEUTHUHI

MyHununansHoe
OIODKETHOE
yupexKIeHue
KyJbTYpPbI
«lenTpanbHas
TOopoJCKas
OnbInoTEKA HM.
B.MaskoBcKoro»

99

97

90,8

MyHununansHoe
Ka3eHHOE
yupeKaeHue
KYJIBTYPBI
«llentpanbHas
TOPOJICKast IeTCKast
OuONMMoTeKa UMCHH
Anekcanapa
CepreeBuua
ITymkuna»

98

100

54

100

100

90,4

MyHununansHoe
OI0IKETHOE
yupexKIeHue
KyJbTYPBI
«CapoBckuit
JipaMaTUYeCKUi
TeaTp»

89

95

73

98

97

90,4

MyHununanbsHoe
OIODKETHOE
yapeKIeHne
KyJIbTYpBI
«"opoackoit
My3ei»

94

96

64

98

97

89,8

MyHununansHoOe
OIODKETHOE
yUpexJIeHue
KYJIBTYPBI
MHOTO(]YHKIHOHAI
bHBIN «LleHTp
pa3BUTHS KYJIBTYPHI
Y UCKYCCTBa
r.Capos
Hwxeropoackoi
obmacti»

98

86

60

98

96

87,6

15



Cpenn opranmzanmii KyabTypbl Topoga CapoBa Hmkeropomackoi oGmactu, JTydiine
pesynbratel (90,8 Oamra) y MyHHIMOATBHOIO OFOMKETHOTO YUPEHKICHUSA KYJIbTYPHI

«llenTpanpHas ropojackas oudbamorexka uM. B.MaskoBCKOTro».

OcHOBHBbIE BBIBOABI MO0 Ppe3yJbTaTaM He3aBHUCHMOIi OIEHKH OpraHu3aluii
KYJbTYPbI

1. Yupexxnenue KyiabTypel ropoga Capoa Huskeropojckoil obimactu B 1IeI0M
MOJIYYMJIO BBICOKHMI UTOTOBBIN MMOKa3aTeNb kauecTBa okazanus yciyr- 90,0 6amios.

2. AHanu3 pe3ynbTaToB OLIEHKH B pa3pe3e OT/EIbHBIX KPUTEPHEB MOKA3BIBAET, UTO
HauOoJee BBICOKME OIICHKH IONYYHJIM TaKUe KpUTepHH, Kak «JloOpoxkenaTenbHOCTh U
BEXJIMBOCTh COTPYJHUKOB OpPTaHHU3aIlMU KyIbTypbl» (99 6amioB) u «YI0BIETBOPEHHOCTH
YCJIOBUSIMM OKa3zaHus yciayr» (97 6anios).

3. Kputepun «OTKpBITOCT M AOCTYNHOCTh MHGOpMaluu 00 OpraHu3aluu» M
«KompopTHOCTE yCIIOBUI MPENOCTABICHUS YCIyI» TaKXKe MOJTYYWIM BbICOKME Oambl (94
Oaina).

4. MeHnee BbICOKHE OIICHKH B 11€JI0M 3a(UKCUPOBAHbBI IO KpuTepuio «{octynmHocTh
YCIyT Uit UHBAIMAOBY (65 6aiioB). CylmeCTBEHHOE BIUSHIE HA OLICHKY JTaHHOTO KPUTEPUS
BHECJIM OLIEHKH IO NOKa3aTelsiM «000py10BaHNE OMEIICHU OpraHu3aliii U MpUJIeraroen
K HEl TepPUTOPUH C YUIE€TOM JOCTYIMHOCTH ISl MHBAIHUI0B» (40 6amioB) u «obecrneueHrue B
OpraHU3alMM KyJIbTYpPbI YCIOBUN TOCTYITHOCTH, MO3BOJISIONIMX MHBAJIUIAM I0JIy4aTh YCIYTH
HapaBHe ¢ Jjapyrumm» (64 Oamra). [lomyuaTenu yciayr ¢ yCTaHOBIIGHHOW TPYIIION
WHBAJIMJHOCTH B IIEJIOM BBICOKO OIEHUJIM YPOBEHB JAOCTYNMHOCTU yciuyr (91 Gamm). JaHHbIi
KpUTEpUi (IOCTYMHOCTH YCIYT AJI1 MHBAJIUIO0B) BHOCUT CYIIECTBEHHBIN BKJIaJ B UTOTOBBIN

OaJls1 HE3aBUCUMOM OLIEHKH 110 OOJIBIIMHCTBY OpraHU3aluu.
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OcHOBHBIE HEIOCTATKH U 00I[Me PEKOMEHJAIUN M0 Pe3yabTATaM He3aBHCHMOM
OLICHKH KAa4eCTBa OKA3aHMM YCJIYI OPraHU3aluil KyJbTYpPbl.
CornacHO pe3yapTaTaM NPOBEIEHHOIO HCCIEIOBAaHUSA, OCHOBHBIM HEIOCTATKOM Yy

TaHHBIX YUYPEKICHUH SBISCTCS HU3KUN YpOBEHb OOECIEUEHHUs YCIOBUN_JOCTYIMHOCTH JUIS

UHBAIUAOB. B wyacTHocTH, B OpraHuzanusx OTCYTCTBYIOT OOOpYy/IOBaHHE MaHIyCaMH
(mogbeMHBIMHU TUIAT(GOpPMaMH), BBIZCIEHHBIE CTOSHKUA JUJISi aBTOTPAHCHOPTHBIX CPEICTB
UHBaNUAO0B. B yacTu opranuzanuii KyabTypbl HaOMIOJAETCS OTCYTCTBUE CMEHHBIX Kpecell-
KOJISICOK, a TaK)Ke CIEeHaIbHO-000PYJOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH.

K HemocTaTkam OOJBIIMHCTBA YUPEKACHUI OTHOCHTCS HEAOCTATOYHOE OOECHEeUEeHHE

YCJIOBUM AOCTYITHOCTH, NO3BOJISIOIINX MHBAJIWAAM IOJY4YaTh VCIYTHM HapaBHE ¢ ApyruMu. B

YaCTHOCTH, TyOJUpOBaHUE JJII MHBAIMJIOB IO CIYXy M 3PEHHUIO 3BYKOBOM W 3pUTEIBHOMU
uHpopmanuu; IyOIMpoBaHUE HAANMCEH, 3HAKOB M HWHOM TEKCTOBOM W rpaduyeckon
uH(GOpMallMl 3HAKaMM, BBIIOJHEHHBIMU pelbeHO-TOUeUHbIM wmpudrom  bpaitns;
BO3MOXXHOCTb IIPEJOCTABICHUS WHBAIMAAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT

cypJonepeBounka (TU(I0CYpAOIEPEBOTUNKA).

B xonme wuccnenoBaHusi ObUIM BBISIBJICHBI HEIOCTATKH, KacalollMecs HaJIUu4Ms Ha
opUIMATBHBIX CalTax ydpexAeHU B HHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHeT» U MHOOPMALIMOHHBIX CTEHaX HE0OX0AuMOM nH(pOpMaIIH.

B wmensix moBbllIEHUs Ka4uecTBa OKAa3aHUs YCIYI OPraHU3alUsSMHU KyJIbTYpbl ropoaa
Caposa Hmxeropozckoii 001acTH peKOMEHTyeTCSI:

1. IIpomomxuTh pabOTy MO YIYUIIEHUIO KauyeCTBa OKa3aHUs YCIYT B OpraHU3aIusx
KYJbTYPBI.

2. OOecneunTh AOCTYITHOCTh YCIYT, OKAa3bIBAEMbBIX OPraHU3AIUSIMHU KYJIbTYPHI, JJIS
JIVI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3I0POBbs. B 4aCTHOCTH, paCCMOTPETHh BO3MOKHOCTh
000pyI0BaHUs TTOMEIIEHUN OpraHu3aIfil KyJIbTYphl M TIPWIETAIONIel K Hell TEPPUTOPUH C

Y4C€TOM AOCTYIMHOCTH AJISI HHBAJIMAOB.
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3. IloBbicUTHh ypOBEHb NOCTYMHOCTH, MOJHOTHI U AKTyaJbHOCTH MH(OpMauu 00
OpraHu3anusax 00pa3oBaHUs M UX JEATEIBHOCTH HA OOIIENOCTYHBIX pecypcax, MPUBECTH B
COOTBETCTBHE HWHGPOpPMAIMIO O  JEATENbHOCTH  OpTraHu3aluid, pa3MENIeHHOW Ha
OO0IIeTOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax (MH()OPMAIIMOHHBIX CTEHIaX U OPHUIIMATBEHBIX
caiiTax oOpraHu3aiuii), nepeyHro uHpopManud U TpeOOBaHMAM K Hel, YCTaHOBJICHHBIM

HOPMAaTUBHBIMH IIPABOBLIMH dKTaAMMU.

PexoMeHaanmum M TPeIJIOKEHUS 10 COBEPIIEHCTBOBAHMIO [1€ATEIbHOCTH
OpraHM3auuil KyJbTypbl

l.MyHunumnansHoe OIOMKETHOE YUPEXKIACHHE KYJIbTYpbl MHOTO(YHKIIMOHAIBHBIN
«llenTp pa3BuTHs KyJabTypsbl U uckyccTBa r.CapoB Hikeropojackoi odiactuy

OO6ecrneunTh HAUTMYUE U TIOHSITHOCTh HABUTALIMKM BHYTPHU OpraHU3alliH.

ObecneunTh HATMYUE U IOCTYITHOCTh MMUTHEBOU BOJIBI.

OO6ecrneunTh yCI0BUS TIOCTYITHOCTH OpTraHU3alluy JIJIsi UTHBAJIUJIOB:

-00eCreYnTh HaJU4Hhe BBIICIICHHBIX CTOSIHOK JUIsi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJIUJIOB,

-00€CTeunTh HATMYKUE aIalTUPOBAHHBIX JTU(DTOB, MOPYUHEH, pacIIUPEHHBIX JBEPHBIX
MIPOEMOB;

-IIPUOOPECTH CMEHHBIE KpPeCa-KOJsCKU;

-000py/I0BaTh CAHUTAPHO-TUTUEHUYECKUE TTOMEIICHUS /I UHBAJIUIOB.

ObecnieunTh yCIOBUSI JOCTYIMHOCTH OPTraHW3allMy JJII WHBAIUIOB, IMO3BOJISIOIMIUX
WHBaJIMAaM TOJIy4aTh YCIIYTH HapaBHE C IPYTUMHU:

-o0ecneunTh NyOJMpOBaHWE IS WHBAIMIOB TIO CIAyXy M 3pPCHHUIO 3BYKOBOW U
3putesbHOM nHbopMalu (000pya0BaTh OPraHU3aIUI0 ayIH0 U BUACO-UH(OPMATOPaMHu );

-o0ecrneunTh ayOJUpOBAHUE HAJIMKUCEH, 3HAKOB W MHOW TEKCTOBOM M Tpaduyeckon
uH(}OpMAIUK 3HaAKaMU, BBITIOJTHEHHBIMH pelbe(HO-ToUYeuHbIM mpudToM bpaiins;

-00€CIeuYnTh BO3MOXKHOCTh MPEJIOCTABICHUS HHBAIUJIAM T10 CIIYXY (CIyXy W 3PEHUIO)

YCIIYT CypAOIepeBOAUnKa (TU(IOCYPIOTIEPEBOTINKA).
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2.MyHununaneHoe OKETHOE YUPEXKICHHUE KyIbTyphl «['opoackoil Mmy3eil»

Ha wundopmManmoHHBIX CTEHAAX OpraHU3aAlMK OOECHEYUTh HAIMYKE CIEeAyIoIen
nHpopmaruu: Ko HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI (Tapu(bl) HA
yciIyrd Ju00 TMOPSAOK WX YCTaHOBIJICHUS, MEPEYCHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LIEHBI
(tapudsr) Ha ycnyru; Konust miuana ¢GrHaHCOBO-XO035MCTBEHHOMN ACSATENBHOCTA OpraHu3aliu
KYJIbTYPBI, YTBEPKJICHHOTO B YCTAHOBIICHHOM 3aKOHOJATEIbCTBOM Poccuiickon denepannu
nopsiike, WM OOKETHONW cMeThl (MHbopManus 00 00beMe MPeaOCTaBISIEMBIX YCIYT);
Nudopmanuss o MarepuanbHO-TEXHUYECKOM OOECNEYeHUH TMPEJOCTABICHUS  YCIYyT
OpTraHHU3alNEN KYJIbTYPHI.

ObecnieunTh YCIOBUS JOCTYITHOCTA OpTaHU3aI|H JIJIsi UHBAUIOB:

-00yCTPOUTH BBIICIICHHBIE CTOSIHKY JIJIT aBTOTPAHCTIOPTHBIX CPEICTB HHBAIHJIOB;

-pUOOPECTH CMEHHBIEC KPECIa-KOJISICKH;

-000py/1I0BaTh CAHUTAPHO-TUTUEHUYECKUE TOMEIICHUS J1JI1 UHBAJIUIOB.

ObecneynTh yCIOBUSI TOCTYIMHOCTH OPTaHH3AIMH JUISI WHBAIHMJIOB, IMO3BOJISIOIINX
MHBAJIMJIaM TI0JIy4aTh YCIYTd HapaBHE C IPYTUMU:

-o0ecrieunTh MyOMMpOBaHWE N7 WHBAIUIOB IO CIyXy W 3PEHHIO 3BYKOBOH W
3putesibHOM nHpopMalu (000pyA0BaTh OpraHU3alUI0 ayIM0 U BUACO-UH(OPMATOpaMHU );

-o0ecneynTh AyOIupoOBaHHE HAAMUCEH, 3HAKOB M WHOM TEKCTOBOM M rpaduyeckoi
nH(OpMAITUU 3HAKaMH, BHITIOJTHEHHBIMH pelibe(HO-TOUYeUHbIM mpudTOoM bpaiins;

-00eCreYnTh BO3MOXKHOCTD MPEIOCTABICHUS HHBAIHIAM TI0 CIyXy (CIIyXy U 3pEHUIO)

YCIIYT CYpAOIEepeBOAYNKA (TU(IOCYPIOTIEPEBOIUNKA).

3.MynununaabHoe OIOJDKETHOE YUpekaeHue KyabTypbl «lleHTpanmbHas ropomackas
oubnuorexa nm. B.MasgkoBCKOT0o»

Ha odurmansHoM caiite opranu3anuu 00eCTieunTh HaJTUYue clieayronieid nHhopMaIuu:

YupeautenbHble JOKYMEHTHI (pEUIEHHE YUYPEAUTENsl O CO3JaHUM M O Ha3HAYCHUU
PYKOBOJUTENSI OPTaHU3AIMH KYJIbTYPHI);

Nudopmaruss 0 maTepranbHO-TEXHUYECKOM OOCECIECYCHHUH TPEIOCTABICHUS YCIYT

OpraHHU3aLNEN KYJIbTYPHI;
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Nudopmarus, pazmenienne u omyOJIUKOBaHHE KOTOPOU SIBISIIOTCS 00s3aTeIbHBIMU B
COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccurickon Penepanuu;

OO6ecrneunTh yCa0BUS TIOCTYITHOCTH OpTraHU3aluy [ UHBAIUIOB!

- o0ecneynTh HANIWYWC BBIACICHHBIX CTOSIHOK JUUII aBTOTPAHCIOPTHBIX CPEICTB
WUHBAJIUIOB,;

- o0ecIeunTh HATMYKe aJanTHPOBAHHBIX JIU(PTOB, TOPYUHEH, PACIITUPEHHBIX ABEPHBIX
IPOEMOB;

-IpUOOPECTH CMEHHBIE KPEeCIa-KOJISACKY;

'O60pyIIOBaTB CaAHUTAPHO-TUTUCHUYCCKUC ITOMCHICHHNA OJIS1 NHBAJIMIOB.

4 MyHUIIMTTAIBHOE KAa3€HHOE YYpexkIeHue KyabTyphl «lleHTpanbHas ropojckas
nerckag oubnmnoreka umenn Anekcanapa CepreeBuya Ilymkunay

Ha odunnansHom caiite opranuzaiiy 00ecrneunTh HaTn4ue cienytomniei nupopmanuu:

Pe3ynpTaThl HE3aBUCHMOW OIIEHKM KauecTBa OKAa3aHUs YCIyr OpraHu3alusiMu
KyJIbTYpBI, @ TaKKe MpPEIJoKeHUs o0 YIydlIeHUWH KadecTBa UX jAesTenbHoctu; I[lman mo
VIIYYIIEHUIO KauecTBa padOThl OpraHU3aluu.

ObecnieunTh YCIOBUS JOCTYITHOCTA OpTraHU3allu 11 UHBAJUIOB:

-00yCTPOUTH BBIICJIEHHBIE CTOSIHKH JIJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHJIOB;

- 00ecrneunTh HAJIMUKE aJanTUPOBAHHBIX JTU(PTOB, MOPYUHEH, PACIIUPEHHBIX ABEPHBIX
IIPOEMOB;

-puOOPECTU CMEHHBIE KPECIa-KOJISICKU;

-000py/10BaTh CAHUTAPHO-TUTUEHUYECKUE TOMEIICHUS /1JI11 HBAJIUIOB;

-000py/I0BaTh BXOJHYIO 30HY MaHIycamMu (MO IbEMHBIMU TUTaTGopMamMu).

ObecnieunTh yCIOBHUSI JOCTYNMHOCTHM OpraHU3alyy AJii WHBAIUIOB, IMO3BOJSIOIIUX
MHBAJIMJAM TI0JIy4aTh YCIYTd HapaBHE C IPYTUMU:

-o0ecreunTh MyOJMpOBaHWE JIS WHBAIMIOB TIO CIyXy M 3PEHHUIO 3BYKOBOW U
3putesbHOM nHbopMaluu (000pya0BaTh OPraHU3aAIUI0 ayIH0 U BUACO-UH(OPMATOPaMHu);

-o0ecneunTh AyOIupoBaHUE HAANMUCEH, 3HAKOB MU MHOM TEKCTOBOM W rpaduyecKoi

uH($OpPMaIlMU 3HaKaMHU, BBITIOJHEHHBIMH pelbe(pHO-TOUeYHBIM HIpudTOoM bpaiins;
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-00€eCreYnTh BO3MOKHOCTh MPEIOCTABICHUS HHBAIMIAM IO CIYXy (CIyXy U 3pEHUIO)

yCIIyT CypAoIepeBoAurKa (TU(IOCYpIOTIEPEBOTUNKA).

5. MyHunumnanbHoOe OI0/PKETHOE YUpEKICHHE KyIbTyphl «CapoBCKUI ApaMaTHUYECKHIA
TeaTp»

Ha odunuansnom caiite opranuzanuu 00ecrednTh HaTMIKe cleayonieil nHpopMaIuu:

Pe3ynbraThl HE3aBUCMMOM OLIEHKM KAauecTBAa OKAa3aHUsS YCIyT OpraHu3alusMH
KYJbTYPBI, & TAKXKE MPEAIOKEHHS 00 yIydIlIEHUH KauecTBa UX JACSTEIbHOCTH.

Ha wuHdoOpManmoHHBIX CTEHAAX OpPraHU3ALMH OOECHEYUTh HAIMYHUE CIEAYIOIIEH
uHpopmauuu: Jlata co3maHus OpraHU3alUd  KyJlbTypbl, CBEIEHUS 00 Yyupenurene
(yupenurensix); YupeauTelbHbIE JOKYMEHTbl (KOMHsS  yCTaBa, CBUJETEIbCTBO O
rOCYJapCTBEHHOM PETUCTPALIMU, PEUICHUE YUYPEAUTENS O CO3JaHMM W O HA3HAYCHHUU
PYKOBOAMTENSI OPraHU3allMKd KyJIbTYpbl, MOJOXKEHHUS O (Quinaigax U MpeACTaBUTEIbCTBAX);
Komnuu HOpMaTUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOLIUX LIEHBI (TapU(bl) HA YCIYTH JIUOO
NOPSAJOK MX YCTAaHOBJIEHMSI, NIEPEUEHb OKA3bIBAEMBIX IUIATHBIX YCIYT, IeHbl (Tapudbl) Ha
yeiyru; Konust miiana (MHAHCOBO-XO3SIMCTBEHHOM NEATEIbHOCTH OPraHU3alUU KYJIbTYPBI,
YTBEP>KJICHHOTO B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM POCCHMCKON (eAepannu Mopsiake,
WM OrOKETHOM cMeThl (MHpopMalus 00 o0beMe npeaocTaBisgeMbix yeuyr);Uudopmanus o
MaTepualbHO-TEXHUYECKOM 00€CTeUeHUH MPEIOCTaBICHUS YCIyT OpraHu3aleil KyiabTyphl;
Konun nuneH3ui Ha OCYLIECTBJIEHHE NEATEIBHOCTH, IOIJIEKALICH JIUIEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOJIATEILCTBOM poccuiickor genepannn; udopmalus o BHIMOTHEHUN
rocyJapCTBEHHOr0 (MYHULIMIIAJILHOTO) 3a/laHus, OTYET O pe3yibTaTax [AesTeIbHOCTH
yupexnaenus; Mupopmaims, kotopas pa3Meniaercs M OMyOJIMKOBBIBAETCS IO PEILICHHUIO
OpraHu3allud KyJIbTYypbl; Pe3ynbTaThl HE3aBUCHUMOW OLIEHKHM KadyecTBa OKAa3aHWs YCIyT
OpraHu3alMsIMU  KyJbTYpbl, a TakXKe MNPeIJoKeHUss 00 yIy4YllIeHHWH KadyecTBa UX
nesitenbHoCcTH; [1aH no yay4iieHuro kauecTBa pabOThl OPraHU3ALINH.

ObecnieunTh yCIOBUS JOCTYITHOCTA OpTraHU3aliu 11 UHBAJUIOB:

-pUOOPECTH CMEHHBIE KPECIa-KOJISICKU;

'O60py,I[OBaTB CaAHUTAPHO-TUTUCHUYICCKUC ITOMCHICHUA IJIs1I NHBAJIMIOB.
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OOecrnieunTh YCHOBUSL JOCTYMHOCTH OpraHU3aluy JJisi UHBAJIUIOB, MO3BOJISIOIINX
MHBAJIUaM MOJy4aTh YCIYT'H HApaBHE C JPYTUMHU:

-o0ecreunTh MyOJIMpOBAaHUE IS WHBAIMIOB TIO CIAyXy WM 3PCHHUIO 3BYKOBOW U
3puTenbHON HHpOopMauu (000pyI0BATH OPTaHU3AIMIO AyIU0 U BUACO-UH(POPMATOpaMH);

-00ecneYnTh BO3MOXKHOCTD MPEOCTaBICHUS MHBAIKMIAM 10 CIyXY (CIIyXy U 3pEHUIO)

YCIIYT CypAOIepeBOAUNKA (TU(IOCYPIOTIEPEBOTINKA).
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